






















































































































Manter of Musues Aluuinitatlon 

Sulmtedl y 

S. GURU PRASATIU 

Reg.o, 22MMA021 

Prof. J.CHRISTOPUER, MBA, SET, 

HTRA 

SOURA COLLEGE 

SOURASITTRA COLLEGE MADURA 
(AUTONOMOUS) 

DEPARTMENT OF MANAGIEMENT SIUDIES 

MBA PROGRAMME 
APRIL-2024 



IN AR MBA 

heMItnent of Management Sudics 

urahtra (ollege (Autonomous) 

laurat-o.'S 004 

I hereby state that the projeet entitled "A STUDY ON CUSTOMER 

SATISEACTION IN MEENAKI AUTO ZONE PRIVATE LMITED" 

sithitted to Sourashtra College (Autolomous) atliliated to Madurai Kamaraj 

Uivesity for the award of the Degree of Master of Business Administration 

uring the vear 2022- 2024 is ny original work and that n0 part of the work has 

hen submitted for the award of any other Degree, Diplona, fellowship or other 
part of the titles. 

Place: Madurai 

Date: 8l leA 

Statement by the Candidate 

Faculty Guide 

Forwarded 

(Prof. J.CHRISTOPHER, MBA., SET.,) 

Signature of the Candidate 

(S.GURU PRASATH) 

(N.M.PAVITHRA,MBA., Ph.D.,)) 



MARUTI SUZUKI ARENA 

TO WHOM SO EVERIT MAY CONCERN 

This is to contirm that Mr.GURU PRASATH.S Roll No - 22MBA021 

puruing Il year MBA IN SOURASHTRA COLLEGE, VILACHRY MAIN 

ROAD. PASUMALAI, MADURAI � 625 004, has been completed the project 

Title A STUDY ON CUSTOMER SATISFACTION in MEENAKSHI AUTO 

ZONE Pt Ltd at HR Department from 07 MAR 2024 to 06 APR 2024. 

Proicct dnd his conduct is G00) 

Thanks & regards 

For \<eenakshi Auto Zone Pvt Lid 

HRM 

|AUC ZONE PVTT Registered Gttice 
Sak3s: 

Date: 12/94/2024 

Kappaiuf 
*hers 

SiVAKAS! 62623 

MADURA 5.5 05 452 2469074 Ce lx* 
(4546 251*3* Cei! 

RK >>> MEENAKSHI AUTO ZONE PVT. LTD 



"A STUID\ ON EMIPLOVEES SATISEACTION IN RUBY 
FOOD PRODUCIS PRIVATE LIMITED, MADURAI, 

TAMILNADr" 

A Projeet repot submitted by Sourashtra College (Autonomous) 
Ailiated to Madurai Kamaraj University 

In partial fulfilment of the requirements for the award of the degree of 
Master of Business Administration 

Submitted By 

R.R. HARI HASAN 
22MBA022 

Under the Guidance of 

Prof. B.K. ESWARLAL. B.Se., MBA., UGC- NET 

sHTRA 

COLLEGE MADURAI 

SOURASHTRA COLLEGE (Autonomous) 
MADURAI 

DEPARTMENT OF MANAGEMENT STUDIES 
MBA PROGRAMME 

APRIL - 2024 



R.R. HARI HASAN 
MRA02) 

INAL YEAR MBA 
Iepartment of Management Studies 
Sourashtra College (Autonomous) 
Madurai- 625 004. 

I hereby state that the project entitled "A STUDY ON EMPLOYEE SATISFACTION IN 

RUBY FOOD PRODUCTS PRIVATE LIMITED, MADURAI, TAMIL NADU" 

Submited to Sourasthtra College (Autonomous) affiliated to Madurai Kamaraj University for 

the award of the Degree of Master of Business Administration during the year 2022 - 2024 

is my original work and that no part of this work has been submitted for the award of any other 

Degree. Diploma, Fellowship or other part of the titles. 

Place: Madurai 

Date: lo)4 

STATEMENT BY THE CANDIDATE 

Faculty Guide 

Forwarded 

Prof. B.K. ESWARLAL. B.Sc.. MBA.. UGC-NET 

Signature of the Candidate 

(R.R. HARI HASAN) 

Head oftpe Hepartment 

Dr. N.M. Pavithra, MBA.Ph.D 



For Ruby Food Products Pvt Lte 

Authorised Signature 

Robsy rooD PRODUCTS PVT. LTD. 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Mr Harihasan.R.R pursuing final ycar, MBA (Reg. No. 

22^1RA022) at Sourastra College, has completed the Project in A Study on Employee 

Satisfaction in our organization from 07.03.2024 to 06.04.2024. 

Ruby Food Products Pvt. Ltd. 
A-S-2, Indust:': 

Manufactuters of Fnuit Drink & Flavoured Milk 

AS 2, hxhnhkol Eskata, KAuh, Moxh°al 623 002, 
fot 0452 2560161 

During this time he has exhibit great Interest and enthusiasm. Wish him all the best for 

the future. 

mal into@ntytood com / alos@rubyfood com 
websita www nabykwt com 

K.Puou, MADUw07 

Date: 09.04.2024 



A STUDY ON CUSOMER SATISEACTION ON PROMPT BARRIERS 
FLMS PRIVATELIMITED" 

A Pojet report subnitted to Sourashtra (ollege (Autonomous) 

Aliliatcd To Madurai Kamaraj University 

In partial fulillent of the requirements for the award of the degrec of 

Master of Business Administration 

Submitted By 

A.HARIRAM 

(22MBA023) 

Under the guidance of 

Prof. J.Christopher. MBA,(SET) 

MTRA 

cOLLEGE 
g 

MADURAI 

DEPARTMENT OF MANAGEMENT STUDIES 

MBA PROGRAMME 

SOURASHTRA COLLEGE (AUTONOMOUS) 

MADURAI 

APRIL-2024 



A.HARIRAM 

MBA02 

Department of Management Studies 

Sourashtra (ollege (Autonomous) 

Madurai 625004 

I hereby state that the project titled A STUDY ON CUSTOMER 

SATISFACTION ON PROMPT BARRIERS FILMS PRIVATE LIMITED" submitted 

to Sourashtra College (Autonomous) Affiliated to Madurai Kamaraj University for the award 

of the degree of Master of Business Administration during the year 2024 is my original 

work and that no part of this work has been submitted for the award of any other Degree, 

Diploma, fellowship or other part of the titles. 

Place: Madurai 

Date: 

STATEMENT BY THE CANDIDATE 

Faculty Guide 

Prof. J.Christopher.MBA,(SET) 

Forwarded 

signature of the candidate 

(A.HARIRAM) 

Head of the Department 
Dr. N.M.Pavithra,MBA.,Ph.D 



To 

PROMPT BARRIER FILMS PRIVATE LIMITED 

The Head of the Department 

Department of Management Studies 

Sourashtra College 

Pasumalai, Madurai 

Sub: Project work / Intermship Training Completion -Reg 

Dear Sir/ Madam, 

This is to certify that Mr. A.Hariram (22MBA023) II year MBA Student of 

your college completed training in Marketing Department of Prompt Barriers Films Private 

Limited. He has undergone the training from the period of 6h March 2024 to 11h April 2024. 

During the period his conduct is very good. We wish him for the brightest future ahead. 

12.04.2024 

Manager/fness Dislopment egd 

Pin Code-626001 www.promptbarrier.com 

Vinudhunagar imite 

No. 3/1262, Jeeva Bypass Road, Virudhunagar, Tamil Nadu, India 



«A STUDY ON EMPLOYEE TRAINING AND DEVELOPMENT IN 
ANAAMALAIS TOYOTA, MADURAr" 

A Project report submitted to Sourashtra College (Autonomous) Affiliated to Madurai Kamaraj University In partial fulfilment of the requirements for the award of the degree of 
Master of Business Administration 

Submitted By 
P.M.KARTHICK 

(22MBAO24) 

Under the guidance of 
Prof. B.K. ESWARLAL. B.Se., M.B.A., UGC-NET 

sOURA COLLEG 

DEPARTMENT OF MANAGEMENT STUDIES 

MBA PROGRAMME 

SOURASHTRA COLLEGE (AUTONOMOUS) 
MADURAI 

APRIL-2024 



P.M.KARTHICK 

22MBA024 

Departmcnt of Management Studies 

Sourashtra College (Autonomous) 

Madurai-625 004. 

I hereby state that the project entitled �A STUDY ON EMPLOYEE TRAINING AND 

DEVELOPMENT IN ANAAMALAIS TOYOTA MADURAI" submitted to Sourashtra 

College (Autonomous) Affiliated to Madurai Kamaraj University for the award of the Degree 

of Master of Business Administration during the year 2024 is my original work and that no 

part of this work has been submitted for the award of any other Degree, Diploma, fellowship 
or other part of the title. 

Place: Madurai 

Date: 16/0y/22 

STATEMENT BY THE CANDIDATE 

Faculty Guide 

Forwarded 

Prof. B.K. Eswarlal. B.Sc., M.B.A., UGC-NET 

P.m. KaabhoK 
Signature of the Candidate 

(P.M.KARTHICK) 

Head of the 
Dr. N.M.Pavithra, MBA., Ph.D 

aser Point. Madurai Printed 

& 
Binded 

at 

Department 



ANAAMALAIS TOYoTA 

PROJECT CERTIFICATE 

ANAAMALAIS 
MADURAI 

TOYOTA 
TG: 

This 
is 

certify 

that 

MR.PM.Karthick 

(22MBA024) 

MBA 

Student 
of 

Sourasthra 

College 

Madurai. 

He 

has 

completed 

his 

Project 
on 

"A 

Study 

on 

Employee 

Training and 

He 

has 

been 

reqular 

and 

shown 

keen 

interest 
in 

the 

assignment 

and 

his 

Conduct 

and 

character 

was 

good. 

We 

wish 
all 

success 
in 
his 

future 

endeavors. 
FRJAGAN KAMARAJ 

HEAD -HR 

Development 
in 

Anaamalais 

Toyota" 

Madurai 

from 

07.03.2024 

to 

06.04.2024. 



ASTUDY ON EMPLOYEE JOB SATISEACTION IN EMASSAM 
MEDICS PRIVATE LIMITED IN MADURAI 

A Projcet report submitted to Sourashtra College (Autonomous) 
Ailiated to Madurai Kamaraj University 

In Partial lfilment of he requirements for the award of the degree of 
Master of Business Administration 

Submitted by 
S.R. KARTHICK 

(22MBA025) 

Under the Guidance of 

Prof. J. Christoper, MBA., (SET) 

oURA 

SHTRA 

CoLLEGE 

Department of Management Studies 
MBA PROGRAMME 

SOURASHTRA COLLEGE (Autonomous) 
MADURAI 
APRIL 2024 



S.R.KARTHICK 
(22M1RA025) 

Department of Management studies 

Sourashtra college (Autonomous) 

Madurai- 625 004 

I hereby state that this project entitled "A STUDY ON EMPLOYEES JOB 

STATISFACTION IN EMASSAM MEDICs MADURAI" submited to 
sourashtra college (Autonomous) affiliated Madurai Kamaraj University for the 

award of the degree of Master of Business Administration during the year 2022-2024 
is my original work and that no part of this work has been submitted for the award 

of any other Degree, Diploma, Fellowship or other part of the titles. 

Place: Madurai 

STATEMENT BY THE CANDIDATE 

Date: 1S.oe2o24 

J.chisthn 
Faculty Guide 

J. Christoper, MBA., (SET) 

Forwarded 

Signature of Candidate 

(S.R. Karthick) 

HCÕ.D. 
Dr. N.M. Pavithra, MBA., Ph D 



ASSAM 
since 1976 

he Head of the Department 

Department of MBA 
Sourashtra collegelautonomous) 

Madurai 

Sir, 

EMASSAM MEDICS 
Manutaetrs A Resaseh tn 914dh & Ayurveda inca 1978 
231A, 9enthoer nagar atreat 
PKM nagar, Vandiyur, Madural 825 020 
Emat amassammdudgmati com 

Mfy Lie no 242/250 
GST 33AAEFE28A0A 1Z1 

Mob 9443107808, 9842909060 

This is to certify that Mr. S.R. Karthick (22MBA025) MBA final 

year student of your college has undergone project on "A study on 

Employees Job satisfaction in our organization from 07.03.2024 to 

06.04.2024" 

For EMASSAM MEDICS 

Managing Partners 



"ASTUD\ ON EMPLOVEES ABSENTEESIM AT RUBY FOOD 
PRODUCIS PVTLTD, MADURAL" 

A Projcct report submitted to Sourashtra College (Autonomous) 
Ailiated to Madurai Kamaraj University In P'artial fulfilment of the requirements for the award of the degree of 

Master of Business Administration 

Submitted by 
S. KARTHICKRAJA 

(22MBA026) 

Under the Guidance of 
Prof. B.K. ESWARLAL. B.Sc., M.B.A., UGC-NET 

sHTRA 

COLLEG G 

DEPARTMENT OF MANAGEMENT STUDIES 
MBA PROGRAMME 

MADURAI 

MADURA 

SOURASHTRA COLLEGE (Autonomous) 

APRIL 2024 



S,KARTHICKRAJA 

22MBA026 
IINAL LAR MBA 

Department of Management Studies 
Sourashtra (ollege (Autonomous) 

Madura1 -6)5 004 

I hereby state that this project entitled "A STUDY ON EMPLOYEES 
APSENTEEISM AT RUBY FOOD PRODUCTS PVT LTD MADURAL." submitted to 

Sourashtra College (Autonomous) affiliated to Madurai Kamaraj University for the award of 
the Degree of Master of Business Administration during the ycar 2022-2024 is my original 

work and that no part of this work has been submitted for the award of any other Degree, 

Diploma. Fellowship or other part of the titles. 

Place: Madurai 

Date: T. O4 2024 

STATEMENT BY THE CANDIDATE 

Faculty guide 

Forwarded 

Prof. B.K. ESWARLAL. B.Sc.. M.B.A., UGC-NET 

Signature of the Candidate 

(S. KARTHICKRAJA) 

Head ofhe dopartment 
Dr.N.M. Pavithra, MBA., Ph.D 



thetulue 

tot 045? 294414 

For Ruby Food Products Pvt Ltd 

Authorivcd Signature 

ro00 PRODUCIS PVT LTO 

TO WHOM SO EVERIT MAY CONCERN 

Ths (ity that M1 Kauthick Roja.S pursung final year, MBA (Reg No 

A0. SoUNa ollege hay completed the Project in A Study on Employee, 
AbsenteeN ou ouganaton trom 07.03.2024 to 06.04.2024. 

wetste wwtdfn 

Duing this time he has exhibit great interest and enthusiasm. Wish him all the best for 

Ruby Food Products Pvt. Ltd. 
A-S-2, Industrial Estate 

K.Pudur, MADURAI - 625 007 

Date: 09,04.2024 



"ASTUD ON EMPLOYEE WELEARE MEASURES IN SARA 
CONTAINERS PRIVATE LIMITED" 

A Projcct report submitted by Sourashtra College (Autonomous) 
Afiliated to Madurai Kamaraj University 

In partial fulfilment of the requirements for the award of the degree of 
Master of Business Administration 

Submitted By 

K.M. KUBENDRAN 

22MBA027 

Under the Guidance of 

Prof. J. CHRISTOPHER, MBA., (SET) 

HTRA sOURAS. 

DDeDE 

COLLEGE 

SOURASHTRA COLLEGE (Autonomous) 

MADURAI 

DEPARTMENT OF 
MANAGEMENT STUDIES 

MBA PROGRAMME 

APRIL-2024 



K.M. KUBENDRAN 
22MBA027 
FINAL YEAR MBA 
Department of Marnagement Studies 
Sourashtra College (Autonomous) 
Madurai- 625 004 

L bereby state that the project entitled "A STUDY ON EMPLOYEE 
WELFARE MEASURES TN SARA CONTAINERS PRIVATE LIMITED 
Submitted to Sourashtra College (Autonomous) affiliated to Madurai Kamaraj 
University for the award of the Degree of Master of Business Administration 
�uring the year 2022 - 2024 is my original work and that no part of this work 
has been subimited for the award of any other Degree, Diploma, Fellowship or 
other parr of the titles. 

Place: Maduraj 

STATEMENT BY THE CANDIDATE 

Date: 15.o4.2024 

J. 
Faculty Guide 

Forwarded 

Prof. J. CHRISTOPHER, MBA., (SET) 

.hreas 
Signature of the Candidate 

(K.M. KUBENDRAN) 

Head of epartment 

Dr. N.M. Pavithra, MBA..Ph.D 



SARA CONTAINERS PVT LTD 
Manufactuter Of Qualty Printd TinContainers 

TO WHOMSOEVER IT MAY CONCERN 

Date:06.04.2024 

This is to certify that Mr.KUBENDRAN.K.M pursuing MBA.,in Sourashtra College. 
Madurai. has undergone project work titled " A STUDY ON EMPLOYEE WELFARE 
MEASLRES IN SARA CONTAINERS PVT LTD, Madurai. In our institution from 
07-03-2024 to 06-04-2024. 

During the above period, His involvement in the subject was good. 

Por SARACONTADNNRVATE 
LIMTD 

DIRYCTOR 



A STUDY OF SATISFACTION LEVEL OF THE EMPLOYEES ON THE 

VARIOUS WELEARE FACILITIES PROVIDED BY TVS MOBILITY 

PRIVATE LIMITED 

A Project report submitted to Sourashtra College (Autonomous) 
Affiliated to Madurai Kamaraj University 

In Partial fulfilment of the requirements for the award of the degree of 
Master of Business Administration 

Submitted by 
M.MOHAMMED ISMAIL 

(22MBA028) 

Under the Guidance of 
Dr. S. JEYALAKSHMI 

MA., MBA., M.Phil., PGDCA, Ph.D., 

HTRA 

HSVHno COLLEGA 
MADURAI 

Department of Management Studies 
MBA PROGRAMME 

SOURASHTRA COLLEGE (Autonomous) 
MADURAI 

APRIL 2024 



M.MOHAMMED ISMAIL 
22MBA028 
FINAL YEAR MBA 

Department of Management Studies 
Sourashtra College (Autonomous) 
Madurai - 625 004 

STATEMENT BY THE CANDIDATE 

I hereby state that this project entitled �A STUDY OF SATISFACTION 
LEVEL OF THE EMPLOYEES ON THE VARIOUS WELFARE FACILITIES 

PROVIDED BY TVS MOBILITY PVT LTD" submitted to Sourashtra College 

(Autonomous) affiliated to Madurai Kamaraj University for the award of the 

Degree of Master of Business Administration during the year 2022-2024 is my 
original work and that no part of this work has been submitted for the award of 

any other Degree, Diploma, Fellowship or other part of the titles. 

Place: Madurai 

Date: 15.OH. 2024 

Faculty Guide 
Dr. S. JEYALAKSHMI 

Forwarded 

MA., MBA., M.Phil., PGDCA, Ph.D., 

Signature of the Candidate 
(M.MOHAMMED ISMAIL) 

HEAD ÞE PÁE 
DEPARTMENT 

Dr. N.M. PAVITHRA, MBA., PhD 



TVS MOBILITY 

TO WHOMSOVERIT MAY CONCERN 

This is certity that Mr. M.MOHAMMED ISMAIL (22MBA028) MBA 
student of Sourashtra College Madurai, has completed his project on 
"A STUDY OF SATISFACTION LEVEL OF THE EMPLOYEES ON 
THE VARIOUS WELFARE FACILITIES PROVIDED BY TVS 

MOBILITY PRIVATE LIMITED" in our organization during the period of 
7th March-2024 to 6th April-2024 

He has been regular and shown keen interest in the assignment and his 
conduct and character was good. We wish you all success. 

For TVS MOBILITY PRIVATE LIMITED 

ASSISTANT MAÑAGER- HR & OPERATIONS 

TVS Mobility Private Limited 
Plot No 61862. SIDCO Indusinal Estale 

Kuppalur, Uc.apaity Village 
Iha, i Taluk, Mauu: 5039 

TVS Mobility Private Limited 

Registered Office No. 10, Jawahar Road, Chokkikulam, Madurai - 625002 CIN 

U50400TN2018PTC121056 



"A STUDY ON EMPLOYEE JOB SATISEACTION IN 
VADAAMALAYAN HOSPTALS PRIVATE ILIMMITED 

MADURA" 

A Projcct report submited to Sourashtra College (Autonomous) 
Affiliated to Madurai Kamaraj University 

In Partial fulfillment of the requirements for the award of the degree of 
Master of Business Administration 

SUBMITED BY 
S.MOTHESWARAN 
Reg.no. 22MBA029 

Under the guidance of 
Prof. J.CHRISTOPHER, MBA (SET) 

TRA 
4T CoLLEGR 

Department of Management Studies 
MBA PROGRAMME 

MADURAI 

SOURASHTRA COLLEGE (Autonomous) 
MADURAI 

APRIL -2024 


































































































































