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A Projectreport submitted 1o Sourashtra College (Autonomons)
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I Partial tultilment of the requirements for the award of the degree ol

Master of Business Administration

Submitted by
S.YOGACHITRA
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Under the Guidance of

DR.K.CHINNACHAKKRAVARTHI B.Com(c.a)., M.B.A., M.Phil., Ph.D.,

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI
APRIL 2023



SYOGACHITRA

SIMBAOOT

FINAT YEAR MBA

Department of Management Stadies
Sourashtra College (Autonomous)
Madurar - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON ANALYSIS OF
JOB SATISFACTION OF THE EMPLOYEES IN EMBEDDED CORE
COMPANIES THE SILICON HARVEST IN CHENNAL” submitted to
Sourashtra College (Autonomous) affiliated to Madurai Kamaraj University for the
award of the Degree of Master of Business Administration during the year 2021-
2023 1s my original work and that no part of this work has been submitted for the

award of any other Degree, Diploma, Fellowship or other part of the titles.

S }{’C ’»\Q\v Sae

Signature of the Candidate
Place: Madurai

Date: 3, 05. 23 S.YOGACHITRA

Faculty Guide O.D.

of ar :‘ 'ﬂ
Forwarded \‘/< D;)Q/ﬁ
I
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This is to certify that YOGACHITRA.S doing M.B.A from SOURASHTRA

COLLEGE

has done her project work titled JOB SATISFACTION in our

company. The success of this project will have a positive impact on your carcer. We

wish all the best in her future endeavors.

N/UIN:33AAKFT3698P129

For The Silicon Harvest

) fj\"l\[/// -
E.SAKTHIVEL M.E.. Ph.D..

Manager-Projects
THE SILICON HARVL. !
80, Second Floor,

yannaikal, Simmaka!
Madurai-1.

g #80, Second Floor, Yannikkal, Simmakkal, Madurai - 625 001
@ info@siliconharvest.net (& 0452 4383583 @ www.siliconharvest.net
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Mas .
laster of Business Administration

Submitted by
AMPRITHA.G
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Under the guidance of
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MBA PROGRAMME
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Sipnature of the Candidate

Place: Madurai
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Date: /4 }(”S '/) culi
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V saiar U-Power Systems Pvt. Ltd,,

TRAINING COMPLETION CERTIFICATE

The .o

et that Mo AMPRITHA G (22MBABO]) doing MBA, DEPARTMENT OF
MANAGEMENT STUDIES, SOURASHIRA COLLEGE (AUTONOMOUS) MADE RAT
Sudent has undergone PROJECT  and PROJECT TITLE “A STUDY ON JOB
SATISFACTION AMONG THE EMPLOYEE IN THE U-POWER SYSTEMS PRIVATE
VIMITED™ for the period of MARCH 07™ to APRIL 6™. Duning the tenure she has

I -
gaine

adequate knowledge We sincerely hope that vou will continue your excellent work in future als

heep up the good work like this

W ish to her all the best for future endeavors
Place Madurai Yours Truly

For U-POWER SYSTEMSPVT.LTD..
Date 17.04.2024 TR
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com  Web www UPOWerups Com
Service Network Chennai Coimbatore,. Twunelveh, Inchy Ramanathapuram

Cell - 98429-73799 92429-313799 mail = sales@upowerups Com serv




P FASIRILETY STUDY ON RENAA TS HAVING A CORPORATF
OFFICE ATNEW DELEHEAND 118 ¢ HARAC TERISTICS™

A Project report submitted to Sourashtra ollege (Autonomous)
Atihated to Madurai Kamara) 1niversity

In partial fulfillment of the requirements for the award of the degree of

Master of Business Administration

Submitted By
S.ASHWATHY

(22MBA002)

Under the guidance of
Prof.B.K.ESWARLAL.B.Sc.,M.B.A.,UGC-NET

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
MADURAI

APRIL-2024
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STATEMENT BY THE CANDIDATE

state that the project entitled “«FEASIBILITY STUDY ON RENAATUS

A CORPORATE OFFICE AT NEW DELHI AND ITS
to Sourashtra College (Autonomous)

| hereby
HAVING

CHARACTERISTICS” submitted

Affiliated to Madurai Kamara University for the award of the Degree of Master of

Business Administration during the year 2022-2024 is my original work and that

no part of this work has been submitted for the award of any other Degree, Diploma,

fellowship or other part of the titles.

5’ .
Place: Madurai Signature of the Candidate

Date: [é/ol;t;!;}

(S.ASHWATHY)

Forwarded

\ 00 é"
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i D \\o\_(j {)
‘ Head df t epartment

Faculty Guide
DR.N.M.PAVITHRA,MBA.,PH.D

PROF.B.K. ESWARLALB.SC., M.B.A., UGC-NET



Renaatus
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Lt No‘18!04/24anmm|ml(‘.()llnmnuhlp

TO WHOM 80 EVER THIB MAY CONCENN
This is to certify that Ms. Ashwathy 8 (Holl Moo Z2MBAGGZ ) TARS stidasrd oA S pmasidrs
College, Madurai has successiully cormpleted her Projact itlad | aastbilit g Sty onr Has et
having a Corporate Office at Delhi and its Characteristios, durinig Wie gt Siemn GF Vhae 2474
to 06 Apr 2024 in HR Management.
We wish her all the best in all her future sndeasvors
For Renaatus Projects Private Limited

}P—z’; _ (D

T U Hariharan
Senior Manager - HR
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TO WHOM SO EVER THIS MAY CONCERN

e s 1 oot 13t MsAshwathy S Rod No - Z2WBAND MBA stucent of SourastT:
~lece. Madura has successiuly compietsd ey Froect ttec Feashilty Suce on Rerasis
saving @ Corporate Ofice at Delhy anc s Charactensics. durng the penoc fom 07 Mar 2024

-

w 06 Aor 202¢ » HR Management
Ne wish her 3l the best in al her future endeavors.

Zor Renastus Proecs Privae Lmec

"—'—’f____,____'—\
T U Hanharan




ASTUDY OF EFMPLOYEE WORK LIFF, BALANCE IN

SRIVIDHY A SPINNERS PVT,LTD - PANDALGLUDI

A Project report submitted to Sourashtra College (Autonomous
Affihated to Madurai Kamara) University
) - | ,

(n Partial fulfillment of the requirements for the award of the degree of

Master of Business Administration

Submitted by
BHUVANESWARL S
(22MBA003)

Under the Guidance of
Dr. NM. PAVITHRA, MBA., PhD.

Department of Management Studies

MBA PROGRAMME

SOURASHTRA COLLEGE (Autonomous)

MADURAI

APRIL 2024
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¢ of Management Studies
aprashira College CAutonomous)

Voadurar - 625004
STATEMENT BY THE CANDIDATE

| hercby state that this project entitled “A STUDY ON EMPLOYEE WORK LIFE

1
BALANCE IN SRI VIDHTA SPINNINES PVT. LTD - PANDALGUDL” submitied to
Sourashtra College (Autonomous) affiliated to Madurai Kamaraj University for the award of the
Degree of Master of Business Administration during the year 2022-2024 is my original work and

that no part of this work has been submitted for the award of any other Degree, Diploma,

Fellowship or other part of the titles.

3 (B}w\f oneSwa n

Place: Madurai Signature of the Candidate

Date 12 « 04 » 2024 (BHUVANESWARI. S)

Forwarded

Head of epartment

Dr.N.M.PAVITHRA, MBA, PhD.,




| VITHYA SPINNERS (P) LTD.,

L' A ke ML { Sairay
H; Al GUHY - 626 1123 L i1 261249
it nAKGE
r " y - . - . " % .

Date: 050420024

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. S.BHUVANESWARI (Reg.No.22MBAOO3)
doing 1l year MBA in Sourashtra College Madurai has successfully completed
her Project Work in our concern “SRI VITHYA SPINNERS (P) LTD” from
0f 03.2024 to 05.04.2024. During this period her involvement in the subject

znd character was good.

Place: Pandalgudi. Signature
Date : 05.04.2024 ¢ SR VITHYA SPRONERS m 4y 8
L
V\ V\@Wnaq o clu |2



"ASTUDY ON EMPLOYEE MOTIVATION IN GSM PLUS INDIA
PRIVATE LIMITED, MADURALI"

A Project report submitted to Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University
In partial fulfillment of the requirements for the award of the degree of

Master of Business Administration

Submitted by
CHITRA BANU.B
(22MBA004)

Under the guidance of
Dr. S.JEYALAKSHMI MA., MBA., M.PHIL., PGDCA., Ph.D

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROCRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
MADURALI
APRIL-2024



CHUIRABANU B

CONRAON

Fial Year MRRA

Departiment of Management Studies
Sourashtra College (Autonomous)

Madurar-628 004

Statement by the Candidate

I here by state that the project entitled "A STUDY ON EMPLOYEE MOTIVATION IN GSM
PLUS INDIA PRIVATE LIMITED, MADURAI" submitted to Sourashtra College

(Autonomous) Aftiliated to Madurai Kamaraj University for the award of the Degree of Master
of Business Administration during the year 2022-2024 is my original work and that no part of
this work has been submitted for the award of any other Degree, Diploma., fellowship or other

yari of the “uties.
B_O«;MM .

Place: Madurai Signature of the Candidate
Date: |7 /0]1 }209_11 (CHITRABANU.B)

FORWARDED

FACULTY GUIDE HEAD OF

"PARTMENT

Dr.SJEYALAKSHMIMA.,,MA,MBA., Dr.N.M.PAVITHRA,MBA.,PH.D.,
M.PHIL.,PGDCA.,PH.D




M Plus India

cturers And Exporters Of Fine Home Textiles
ment of India recogonised export House
anar Kovil 57 Street, (Ixtension)
Madurai 0625 002 Indin

01 452 - 2529671 s 171
ppsmplusindia.com

mplusindia com
An 180 14001 2015 180 9001 : 2015 & ABOO1 . 2018 Cartifiad COrganizatior

Training Completion Certificate

Ihis is to certificate that Ms. B CHITRA BANU (22MBA004) doing MBA,
Department of MASTER OF BU'SINICSS ADMINISTRATION in SOURASHTRA
COLLEGE, MADURAI ,Student has undergone PROJECT and PROJECT TITLL
“STUDY ON EMPLOYEE MOTIVATION” for the period of MARCH 7TH to
APRIL 6TH. During her tenure she has gather adequate knowledge. We sincerely hope

that you will continue your excellent work in future also. Keep up the good work like
this.

Wish to her all the best for future endeavours.

Place: Madurai Regards
GSM PLUS INDIA
r‘_?: M/'

Date: 15.04.2024
MANAGER
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ASTUDY ON EMPLOYEF JOB SATISFACTION IN SV PLES TNDIA
PRIVATE LIMITED. MADURAI

B Then o o P < 1
‘ wxt report swhenited to Sowrashtra College (Autonominst )

A ffilimed v Madura) Kamara) Universet

| S Y.+ { ‘
partia! fulfiliment of the reguirements for the gward of the degres

Master of Business Adminntration

Qosh e
Submitied by

NEELAVATHIKS.
{ 22MBAGOS

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (ALTONOMOLS)
MADURAI

APRIL-2024



NEEAV AR

ISR
|l Y can MIBA

\ T
' i od NManagement Studi
Py e o 1y L)
[RAY A

Conpachtea Collepe (Autonamous)
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Statement by the Candidate

| hereby state that the project entitied "A STUDY ON EMPLOYEE JOB SATISFACTION
INGSM PLUS INDIA PRIVATE LIMITED, MADURAI" submitted 10 Sourashtra College
(Autonomous) Affiliated to Madurai Kamaraj University for the award of the Degree of Master of
RBusiness Administration during the year 2022-2024 1s my original work and that no part of this
work has been submitted for the award of any other Degree, Diploma, fellowship or other part of

the titles.

o

Place: Madurai Signature of the candidate
Date: HO'*,'lOlL* (NEELAVATHIK.S.)
-
FORWARDED
‘ N
FACULTY GUIDE HEAD OF THQ PARTMENT
Dr. S.JEYALAKSHMI MA.,MBA., Dr.N.M.PAVITHhA,;\IB_—\.,PH.D..

M.PHIL.,PGDCA,,
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seturers And Exporters Of Fine Home Textiles
sment of India recogonised export House
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Training Completion Certificate

Ihis is to certificate that Ms. K'S NEELAVATHI (2ZMBA006) - doing MBA,
Department of MASTER OF BUSINESS ADMINISTRATION in SOURASHTRA
COLLEGE. MADURALI .Student has undergone PROJECT and PROJECT TITLE
“STUDY ON EMPLOYEE JOB SATISFACTION™ for the period of MARCH 7TH
to APRIL 6TH. During her tenure she has gather adequate knowledge, We sineerely
hope that you will continue your excellent work in future also. Keep up the good work

like this.

Wish to her all the best for {uture endeavours.

Place: Madurai Regards

G

Date: 15.04.2024

MANAGER




ANATASIS ON DEMAND FORTRAINING CALENDAR A'Y
RENAATUS PROJECT PV LTD,CHENNAL

A Projectreport submitted to Sourashtra College (Autonomous)
Altiliated to Madurai Kamarag University
In Partial fulfillment of the requirements for the award of the degree of
Master of Business Administration

Submitted by
PARKAVI P
(22MBA007)

Under the Guidance of
Dr.N.M.PAVITHRA, MBA., PhD.,

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024



P.PARKAVI

DOMBACOT

FINAL YEAR MBA

Department of Management Studies
Sourashtra College (Autonomous)
Madurat - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled *ANALYSIS ON DEMAND FOR
TRAINING CALENDAR AT RENAATUS PROJECT PVT LTD,CHENNAI
» submitted to Sourashtra College (Autonomous) affiliated to Madurai Kamaraj
University for the award of the Degree of Master of Business Administration
during the year 2022-2024 is my original work and that no part of this work has
been submitted for the award of any other Degree, Diploma, Fellowship or other

part of the titles.

Signature of the Candidate
Place: Madurai
Date: (.04 2024 [PARKAVI P]

Forwarded

&(JJ e
o>
Head of the lmn‘lll

Dr.N.M.PAVITHR , MBA,Ph. D,




Renaatus

e No 1906 4 Renaatus. COMtermship

TO WHOM SO EVER THIS MAY CONCERN

This = © cortfy hat Ms Parkavi Pandi (Rof No - 22MBAQNDT) MBA student of Sourashira

Colege. Macura has successiuy completed her Proect tled Analyss On Demand o
Tranng Calendar at Renaatus Proect Byt LEE dunng the penod from 07 Mar 2024 0 06 Apr
2024 in =R Management

We wish her aff the best in al her future endeavors

For Renaatus Proects Private LUimitec

T U Hariharan
Senior Manager - HR

Renaatus Projects Pvt Ltd

REGISTERED OFFICE o @337 Secons Toor w2
BRANCH OFFICE: ~- 50 ~parase.
GSTIN: 338aDCR85° 2=~ (IN: e



ASTUDY ON EMPLOYEES ORGANIZATIONAL CULTURE WITH
SPECIAL REFERENCE TO TVS MOBILITY PVT LTD-MADURAL

A Project report submitted to Sourashtra College (Autonomous)
Aftiliated to Madurai Kamaraj University
In Partial fulfillment of the requirements for the award of the degree of
Master of Business Administration.

Submitted by
L.S.PRITHIKA RANI
(22MBA008)

Under the Guidance of
Dr. NNM.PAVITHRA, MBA., Ph.D.,

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024



1 SPRITUHIKR A RANI

SARADOR

PINAL Y AR NMBA

Department o Management Studies
sourashtra Collepe (Autonomons)

Madurat - 025 004

STATEMENT BY THE CANDIDATE

I hereby state  that this  project entitled “A  STUDY ON EMPLOYEES
ORGANIZATIONAL CULTURE WITH SPECIAL REFERENCE TO TVS MOBILITY PVT
LTD MADURAL" submitted to Sourashtra College (Autonomous) affiliated to Madurai Kamaraj Universit:
for the award of the Degree of Master of Business Administration during the year 2022-2024 is my original work
andthat no part of this work has been submitted for the award of any other Degree. Diploma. Fellowship or other
part of the titles.

L.S. (P;&“’t\:kw '?ami

Signature of the Candidate

( L.S.PRITHIKA RANI)
Place : Madurai

Date : “'{l-”o'll\ Forwarded

/ o}'\kﬁ/
) Guide Head of th artment

Dr. NM.PAVITHRA, MBA,Ph.D., Dr. NM.PAVITHRA, MBA,Ph.D.,



TVS MOBILITY

06/04/2024

This is certify that Ms. L S PRITHIKA RANI (Roll No: 22MBA008) Second Year MBA
from SOURASHTRA COLLEGE has undergone a PROJECT — A Study on Employee
Organizations Culture in our organization from | 1 March 2024 to 06™ April 2024. During

her tenure. we found her active and competent in executing all assigned tasks.

We wish her all success in future endeavours.

For TVS MOBILITY PRIVATE LIMITED




A STUDY ON l"'\”.'f“\ 1 JOB SATISFACTION AT PROMPI
BARRIER FILMS PRIVATE LIMITTED

» PEN s 1
A Project report submitted to Sourashtra College (Autonomous)
Attiliated to Madurar Kamaray University
. .. - N . » 1
In Partial fulfilment of the requirements for the award of the degree of

Master of Business Administration

Submitted by
N.REVATHI
(22MBA009)

Under the Guidance of
Dr.S. JEYALAKSHMI

MA., MBA.,M.PHIL.,PGDCA, Ph.D.

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024
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DOMpANY

INAL YEARMBA

Department of Management Studies

qourashtra College (Autonomons)

Viadurar - 625 004

STATEMENT BY THE CANDIDATE

| hereby state that this project entitled “A STUDY ON EMPLOYEE JOB
SATISFACTION AT PROMPT BARRIER FILMS PRIVATE LIMITED”
cubmitted to Sourashtra College (Autonomous) affiliated to Madurai Kamaraj
University for the award of the Degree of Master of Business Administration
during the year 2022-2024 is my original work and that no part of this work has

been submitted for the award of any other Degree, Diploma, Fellowship or other

part of the titles.
Place: Madurai o
ac | QM@I
Date: A4 '0’1 )—vj Signature of the Candidate
(N.REVATHI)
Forwarded 1 &p -
S W Qv
Faculty Guide HEAD OF THE_AEPARTMENT
Dr.S. JEYALAKSHMI Dr. N.M. PAVITHRA, MBA., PhD

MA., MBA,M.PHIL.,PGDCA, Ph.D.
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12.04.2074
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courasht® College
by {8
pqqmmlai. Madural

( work / Internship Training Completion — Reg
//

proee

o ST Madam,
| This i to certify that Ms. N. Revathi (22MBA009) 11 year MBA Student of
0

your colleB® completed raining in Human Resources Management Department of Prompt
p

lms Private Limited. She has undergone the training from the period of 6" March
arc

Barmers Fi
2024 10 11% April 2024.
During the period her conduct is very good. We wish her for the brightest future ahead
a \/\/\JM ’
M oW asi ‘o
anag a.f Fusiness I?f&lopment
T yirgdhunade’ | =
2\ )3
% )

No. 3/1262,
ol COd, Jeeva Bypass Road, Virudhunagar, Tamil Nadu Indi
e - 626001 www.promptbarrier.com ’ ’



ANTEEDY ONTAMPTOVEE RETENTION AT ART MARL T

MADL R
A oot repaot

oG o Madura Kamarn

Master of Business \dministration

Submitted by
KNSHANTHINI
20MBAOLO

Under the Guidance of
Dr. NM. PAVITHRA. MBAL PhD

3
€
3
e

Department of Management Studies
MBA PROGRAMME

SOURASHTRA COLLEGE (Autonomous)

MADURALI

APRIL 2024



K.SHANTHINI

12MBAOTO
FINAL YEAR MBA

Department of Management Studies
Sourashtra College (Autonomous)
Madurai - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON EMPLOYEES

RETENTION AT ABT MARUTI MADURAL” submitted to Sourashtra
College (Autonomous) affiliated to Madurai Kamaraj University for the award
of the Degree of Master of Business Administration during the year 2022-2024

is my original work and that no part of this work has been submitted for the
award of any other Degree, Diploma, Fellowship or other part of the titles.

1 shanthint
Signature of the Candidate

Place: Madurai

Date:

Forwarded

"*{/P e I “k (‘\
” O}xy/ ! ~'.&il\ -i
Faculty Guide Head af the department
(Dr.N.M.PAVITi-lRA MBA., PhD) (l)r.N.M.l’AVI‘I'HRA MBA., PhD)
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16.04 204
CERTIFICATE

Thie s tocertify that Ms, K. SHANTHINI (Roll teo JMBAGTO

student of Management Studies, Sourashtra College, Madurar ha,
successtully completed  her project work  titled  “A Study on
Employees Retention at ABT Maruti’, in our concern during the
period from 07.03.2024 to 06.04.2024.

We have noticed that, during the period, She has shown keen interest

in her assignments and was also regular & sincere.

We wish her every success in her life and career.

For ABT Maruti,

man Resources

(8 S s
wilwail1cc Sm%t TRUE VALUE ?g,]"Slll’illlCl' ’fb,,ﬂ:wgm% &m

" ADURAI # TRICHY # KARUR

PALOR h | # M
# CHENNAI # CUDDALORE # COIMBATORE POLLACH
CIN : U602317Z1931PLC000006




CSASTUDY ONTORSATISEACTION AMONG EMPLOYEES IN
AMEENARSHEANISSTON HHOSPIUATL AND RESFARCH
CENTRE,MADURATY

\ Project report submitted by Sourashtra ¢ ollege (Autonomous)
Attilated to Madarar Kamaray University
In partial fulhilment of the requirements for the award of the degree of
Master of Business Administration

Submitted By

S.SULEHA NASREEN
22MBAO11

Under the Guidance of

Dr. S.JEYALAKSHMI, M.A, MBA, M.Phil, PGDCA., Ph.D.,

SOURASHTRA COLLEGE (Autonomous)
MADURAI
DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME

APRIL 2024
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VDMBAOT

vinal Year MBA

Aepartment of Management Studies
Sourashtra College (Autonomous)

Madurar-6.28 004

STATEMENT BY THE CANDIDATE

| hereby state that the project entitled “A STUDY ON JON SATISFACTION
AMONG EMPLOYEES MEENAKSHI MISSION HOSPITAL AND RESEARCH
CENTRE. MADURAI™ submitted to Sourashtra College (Autonomous) Affiliated to
Madurai Kamaraj University for the award of the Degree of Master of Business
Administration during the year 2022-2024 is my original work and that no part of this work

has been submitted for the award of any other Degree, Diploma, fellowship or other part of

the titles.
_ > Nasyeae™
Place: Madural Slgnature of the Candidate
(S. SULEHA NASREEN)

Date: 29 04U 0%

Forwarded

i\

& Togolodss IR (O
Faculty Guide Head o u,lr)eﬁirtment

Dr.SJAYALAKSHMI, M.A., MBA, M.Phil., PGDCA., Ph.D., Dr.N.M.PAVITHRA, MBA..Ph.D..
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12.04.2024

T0O WHOMSOEVER IT MAY CONCERN

s to certify that Ms. S. Suleha Nasreen, pursuing 2" Year MBA at Sourashtra

ge. Madurai has underwent Project work on the Topic of “A STUDY ON JOB

SFACTION AMONG THE EMPLOYEES IN MMHRC” in our Institution from
2024 t0 07.04.2024.

g the above period, her involvement in the subject was good
1
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| Manager - HR

V TN,

tﬂle Area,
'faﬂam, 623 ’0)

—

,

7 aaks
t".:.c‘»“‘ Big N

1. Melur Road, Madurai - 625 107, Tamil du ANDIA. P.0452- 4

& e



e T R S NI

ANTUDY ONEMPLONEE WELEARE MEASURES WITH SPECIAL
REFERENCETORIARATH RUBBER (INDIA) 1 IMITED - MADURAL

\ Projectreport submitted to Sourashtra Caollege (Autonomons)
\hhated 1o Madurai Kamaraj University
In Partial tultilment of the requirements for the award of the degree of

Master of Business Administration

Submitted by
N.G. TANYA
(22MBA012)

Under the Guidance of
Dr. NNM. PAVITHRA, MBA., Ph.D.

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024
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Propattment ot Manapement Stoadge:

Soae I € ol e (;\“ll,““”“”"\‘
Madurm - 6.5 004

STATEMENT BY THE CANDIDATE

| hereby state that this project entitled “A STUDY ON EMPLOYEE
WELFARE MEASURES WITH SPECIAL REFERENCE TO BHARATH
RUBBER (INDIA) LIMITED-MADURAL” submitted to Sourashtra College
(Autonomous) affiliated to Madurai Kamaraj University for the award of the
Degree of Master of Business Administration during the year 2022-2024 is my
original work and that no part of this work has been submitted for the award of

any other Degree, Diploma, Fellowship or other part of the titles.

Place: Madurai

N G- Tansgo

Date:12- 04 2024 Signature of the Candidate

Forwarded




BHararmn TH

N\ s
s RUBBER [INDIA] LIMITED
An 150
Certified
company
REE: BRIL/GEN/PRO-01/2024-2025 DATE: 10.04.2024

TO WHOM SOEVER IT MAY CONCERN

Ihis is to certify that student Ms.N.G. TANYA (Reg NO:22MBAO012)Final Year
MBA Student of Sourashtra College Madurai  completed his PROJECT
Successfully at BHARATH RUBBER (INDIA) LIMITED, MADURAI during
period from: 07.03.2024 to 06.04.2024 .

We Wish Mr. N.G.TANYA(Reg NO:22MBA012) all success in his future Endeavors!

Thanking you,
For Bharath Rubber (India) Limited

)\{‘\\J :) -
e

- -t

M. Krishnan
Managing Director

Regd. Office & Plant: 55/5 A, Thiruvalavayanallur (PO), Thanichyan
BELTS canyaars Hases TVadipatti (Taluk), Madurai-625 221.Tel:0452-2463772, 94421
A5 ‘ o i Email: sales@bharathbelts.com Website: www.bharathbe

CIN: U25199TN2005PLC055836 MSME Reg.No.: UDYAM-TN-12-0001683 GST No: 33AACCB5931

18: 2404 (pant. ® .
ﬁ CWLmnn BHBFETH sTone :::!)

Premium Quality V-Belts Standard Quality V- Baits

warar'
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ASTUDY ONEMPLOYEE WELFARE MEASURE 1IN
GSM PLUS INDIA PRIVATE LIMITED MADURAL

\ Project report submitted to Sourashtra College (Autonomous)
\lihated to Madurar Kamaray University
In partial tultillment of the requirements for the award ot the degree of

Master of Business Administration

Submitted by
THANGARAMALAKSHMLT
(22MBAO013)

Under the guidance of

Dr. SJEYALAKSHMI MA., MBA., M.PHIL., PGDCA., Ph.D.,

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOLUS)
MADURAI

APRIL-2024



THANGARAMATLAKSHME T22MBAOLY
Panal Yo MIBPA

Department of Management Studies
Sourashtra Collepe (Autonomous)

Madura-6.25 004

STATEMENT BY THE CANDIDATE
I hereby state that the project entitled “A STUDY ON EMPLOYEE WELFARE
MEASURES IN GSM PLUS INDIA PRIVATE LIMITED, MADURAL"
cubmitted 10 Sourashtra College (Autonomous) Affiliated to Madurai Kamaraj
University for the award of the Degree of Master of Business Administration
during the ycar 20022-2024 is my original work and that no part of this work has

been submitted for the award of any other Degree, Diploma, fellowship or other

. . |
part of the titles. ‘I’ AL
(\/.’h\mfi” S
\
Place: Madurai Signullrc of the candidate

Date: 13- O3 - 202}
('I‘IIAN(:ARAMALAKSHMI.’I')

FORWARDED

[ARATEITS\VAA S e
FACULTY GUIDE HEAD

Dr. S.JEYALAKSHMI MA. ,MBA., M.PHIL.PGDCA., Dr.N.M.

I DEPARTMENT

'AVITHRAMBA.PH.D.,



DESIEYALAKSHMEM AL MBA, M.Phil,, PGDCA,, Ph.D.,
ASSISTANT PROTSSOR

Department of Management Studies
Sourashtra College (Autonomous)

Madurar - 625 004,

CERTIFICATE

This is to certify that the project entitled “A STUDY ON EMPLOYEE
WELFARE MEASURES IN GSM PLUS INDIA PRIVATE LIMITED,
MADURAI" submitted by the candidate. T.THANGARAMALAKSHMI
(22MBAO013) Sourashtra College (Autonomous) Affiliated to Madurai Kamaraj
University in partial fulfillment of the requirements for the award of the degree of
Master of Business Administration during the year 2024 was done by her under
my guidance and supervision and it has not previously formed the basis for the

award of any other Degree, Diploma, Fellowship or any other similar title.

gmgmx\m;
Place: Madurai FACULTY GUIDE

Date: xq, _OR-202N (Dr.SJEYA LAKSHMI)
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Training Completion Certificate

Phis 18 to certificate that Ms. T THANGARAMALAKSHMI (2ZMBADLS) o
MBA, Department of MASTER OF  BUSINESS ADMINIS ITRATION 0
COURASHTRA COLLEGE, MADURAL Student has undergone PROJECT and
“STUDY ON EMPLOYEE WELFARE MEASURES™ for the period of MARCH
TTH to APRIL 6TH. During her tenure she las gather adequate knowledge. We
sincerely hope that you will continue your excellent work in future also. Keep up the

good work like this.

Wish to her all the best for future endeavours.

Place: Madurai Regards

GSM PLUS INDIA

Date: 15.04.2024 ()
) \Jéi/u‘”-

O

MANAGER



REOEMANC) APPRAISAL AND 1TSS IMPACT ON
MONE TARY pENED S OF EMPLOYEES AT
RURY 1OOD PRODUC ISPy

A STUDY ONTPI
FINING 1)

\ PProject report cahmtted to Sourn Wra College (Autonomous)
A (T hated to Madurn kamarag Hniversity
In Parmial fulfillment of the requirements for the award of the degree of

Master of Business Administration

Submitted by
ANITHKUMART.R
22MBAOIS

Under the Guidance of

Prof..CHRISTOPHER,MBA(SET)

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE(Autonomous)
MADURAI
APRIL-2024
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L eyttt i prgect entitled A S10UDY ON
] WEOENANCE AFTFUAINAL AND 1N IMPACT ONFIXING THE
AONE DAY ENEREES o ammavess " subiitted o
sl ColeRe CAROnOmou ) atilied 1o Maduris Famar)
Lipiversdty fo e awannd ot e Depree of Master ol Basiness
Nenedeation A the year 00 2004 4 my onginil work
and that e part obtheework s been subimitted for the awird of

amy other Degree, |’l|'|ﬂlll||_ |‘t‘||nwnhl|i or othe pintl of the ttles

) /L)"’I 'V-"’“’ '

Place Madurn Stenature of the candidate

Date \& /1209 AINMTHKUMARTR

FORWARDIED

i

huacani) oy

.

( ‘})
Faculty Guide Hend o xlw Department
Frol LCHRISTOPHER, MBA (SET) Dr, NMUPAVITHRA, MBA . IPhD .,



FOOD PRODUCTS PVT LTD

i
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Tesl 0457 2566141

e-mail i )
L into@rubyfood eom / sales@rubyfood con
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bsite  www rubyfond com

Date: 09.04.2024

TO WHOM SO EVER IT MAY CONCERN

This 1s to certify that Mr Ajithkumar.T.R pursuing final year, MBA (Reg. No.
22MBAC15) at Sourastra College, has completed the Project in A Study on Performance
soeraisal and its Impact on fixing the Monetary Benefits of Employees in Ouf

organization from 07.03.2024 to 06.04.2024.
puring this time he has exhibit great interest and enthusiasm. Wish him all the best for

the future.

cor Ruby Food Products Pvt Ltd

Authorised Signature

Ruby Food Products Pvt. Ltd.

A-S-2, Industrial Estate
K.Pudur, MADURAI - 625 007



SANSTUDY ONIMPACT OF MARKETING STRATEGIES ON
THE CUNTOMER WITH RESPECT TO PROMPT BARRIERS
FILMS PRIVATE LIMITED”

A Project report submitted to Sourashtra College (Autonomous)
Afttiliated To Madurai Kamaraj University
In partial fulfilment of the requirements for the award of the degree of

Master of Business Administration

Submitted By
B.M. ARUN KUMAR
(22MBA016)

Under the guidance of

Prof. B.K. ESWARLAL. B.Sc., M.B.A., UGC-NET

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)

MADURALI

APRIL-2024



M. ARUN KUMAR
SONVRBAOTE

Final Year MBA

Pepartment of Management Studies
Sourashtra College (Autonomous)
Madurar - 625004

STATEMENT BY THE CANDIDATE

| hereby state that the project titled “A STUDY ON IMPACT OF MARKETING
STRATEGIES ON THE CUSTOMER WITH RESPECT TO PROMPT BARRIERS
FILMS PRIVATE LIMITED" submitted to Sourashtra College (Autonomous) Affiliated to
Madurai Kamaraj University for the award of the degree of Master of Business
Administration during the year 2020-2024 is my original work and that no part of this work

has been submitted for the award of any other Degree, Diploma, fellowhip or other part of the

grfbe]

Place: Madurai Signature of the Candidate

Date: 974-(14— 9.4’

titles.

(B.M. ARUN KUMAR)

Forwarded

N
\v«r’
pDepartment

/{/\vs”i
(, rjv’ /)/’{’\‘ VAl

Faculty Guide Head of

Prof. B.K. Eswarlal. B.sc., M.B.A., UGC-NET Dr. N.M. Pavithra, MBA., Ph.D.,
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Vg CROMEPT BARRIER FILMS PRIVATE LIMITED

12042024

The Head ot the Departiment
Departiment of Management Studhexs
Nourashica Collepe

Pasumalan, Maduem

Sub - Project work - Internshup Traming Completion Reg

Dear St Madam,

s s to certity that Me.B.M. Arun Kumar (22MBAO016) 11 year MBA
Student of vour college completed traimng in Marketing Department of Prompt Barriers Films
Provate Limited He has undergone the traming from the period of 6" March 2024 to 11" April
2004

During the pertod his conduct is very good. We wish him for the brightest future ahead.

%&aﬁ'@‘“ﬁ’\w'

—
Munau}‘,{ usiness l)c:v,clupmcnl

ar -
(.D. \I\mdhu"“‘l“/i 3J
o g,

\© g?l
\00’ S
4 '

~—

No. 3 1262, Jeeva Bypass Road, Virudhunagar, Tamil Naou, India

Pin Code 626001 www.promptbarrier.com



SASTUDY ONEMPLOYEES TRAINING AND DEVELOPMENT IN
INSMOBILITY PRIVATE LIMITED, MADURAT™

A Project report submitted 1o Sourashtra College (Autonomons)
AThated o Madurar Kamarg niversity
I partial fulhitlment of the requirements for the award of the degree ol

Master of Business Administration

Submitted By
ASHOK KUMAR K.R.
(22MBA017)

Under the guidance of
Prof. J. CHRISTOPHER, MBA., (SET).,

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
MADURAI

APRIL-2024



ASHOK KUMAR KR,
DMBAOLT

Final Year MBA

Department of Manapement Studies
Sourashtra College (Autonomons)

Madurai-625 004

Statement by the Candidate

| hereby state that the project entitled “A STUDY ON EMPLOYEES TRAINING AND
DEVELOPMENT IN TVS MOBILITY PRIVATE LIMITED, MADURAI” submitted to
Sourashtra College (Autonomous) Affiliated to Madurai Kamaraj University for the award of the
degree of Master of Business Administration during the year 2022-2024 is my original work
and that no part of this work has been submitted for the award of any other Degree, Diploma,

fellowship or other part of the titles.

Lx
Place: Madurai Signature of the Candidate
Date: 157, 0.0 R0 XA (ASHOK KUMAR K.R.)

Forwarded

3 wistoPhar ) jfﬂ/m

Faculty Guide Head of
Prof. JJCHRISTOPHER, MBA,, SET., Dr. NM.PAVITHRA, MBA., Ph.D.,
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VS MOBILITY

{1604/ 1024

TO WHOMSOVER 1T MAY C ONCERN

Dhe s certy that Mo ASHOK KUMAR K R (22MBA017) MBA student of
courashtra College Madurar, has completed his project on “A Study on Fmployee
{raining and Development in TVS Mobility Pvt Lad™ in our Organizatiorn during
e period of 7" March-2024 10 0" April-2024.

He has been repular and shown keen interest in the assignment and his conduct and

Character was good. We wish you all success.

For TVS MOBILITY PRIVATE LIMITED

/ \\\ \;\'\}%

ASSISTANT MANAGER — HR & OPERATIONS

TVS Mobility Private Limited
Plot o, B1882, SIDCO Indusirial Estate
appadur, Uehapat

Thireman; . om Taluk,

Y e

l/ v
Madu:2-025 008

TVS Mobility Private Limited
Registered Office « No. 10, Jawahar Road, Chokkikulam, Madurai - 625 002
CIN U50400TN2018PTC121056



A STUDY ON FMPLOYEE WELFARE MEASURES IN MEFFNAKRSHI
MISSTON HOSPITAL AND RESEARCH CENTRE, MADU RAIT

A Project report submitted to Sourashtra College ( Autonomous)
Aftiliated to Madurai Kamaraj University
In partial fulfillment of the requirements for the award of the degree of

Master of Business Administration

Submitted By
K.J. ASWIN KUMAR
(22MBAO018)

Under the guidance of
Prof. B.K. ESWARLAL. B.Sc., M.B.A., UGC-NET

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOLUS)
MADURAI

APRIL-2024



R ASWID KRUMAR

S\VMBAUTS

il Year MBA

Nepartment of Management Studies
urachira College ( Autonomous)

..
3aems S (N
\ladurai-6.0 W 4

STATEMENT BY THE CANDIDATE

| hereby state that the project entitled “A STUDY ON EMPLOYEE WELFARE
MEASURES IN MEENAKSHI MISSION HOSPITAL AND RESEARCH CENTRE.
M ADURAI™ submitted to Sourashtra College (Autonomous) Affiliated to Madurai Kamaraj
University for the award of the Degree of Master of Business Administration during the year
2022-2024 is my original work and that no part of this work has been submitted for the award

of any other Degree, Diploma. fellowship or other part of the titles.

\(;rg, A&vﬂ‘vﬂ {(MM

Place: Madurai Signature of the Candidate

Dae: 6 Oh - o2l
(K.J. ASWIN KUMAR)

Forwarded

Faculty Guide/q A

WV
O ' ‘#/
Dr. N.M.Paxitira, MBA., Ph.D

Prof. B.K. Eswarlal, B.Sc., M.B.A., UGC-NET

Head of the zpartment
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06.04.2024

TO WHOMSOEVER IT MAY CONCERN
This is to certify that Mr. K.J. Aswin Kumar, pursuing 2™ Year MBA at Sourashtra
College, Madurai has underwent Project work on the Topic of “A STUDY ON EMPLOYEE

WELFARE MEASURES IN MMHRC” in our Institution from 08.03.2024 to 06.04.2024.

During the above period, his involvement in the subject was good.

00
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SANSTUDY ONEMELOYY ENJOBSATISFACTION IN SNP DAIRY MILK -
MADURAIY

\ Project report submitted to Sourashir ¢ ollege (Autonomous)
Allated to Madurai Kamaray University
o partial tltillment of the requirements for the award of the degree of

Master of Business Administration

Submitted By
BARATH KUMAR G.S.
(22MBAO019)

Under the guidance of

Prof. J. CHRISTOPHER, MBA., SET.,

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
MADURALI

APRIL-2024



GA BARATH KUMAR
IIMBRAMY

FINAL YT AR MRBA

Department of Management Studies
Sourashtra College (Autonomous)
Madurar - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON EMPLOYEES JOB
SATISFACTION IN SNP DAIRY MILK - MADURAL” submitted to Sourashtra College
(Autonomous) affiliated to Madurai Kamaraj University for the award of the Degree of Master of
Business Administration during the year 2022-2024 is my original work and that no part of this

work has been submitted for the award of any other Degree, Diploma, Fellowship or other part of

the utles.

Place: Madurai ?!'M i
A

Date: 15.04 . 202 8 Signature of the Candidate

Forwarded

= .CW%PW

Faculty Guide Head o
Prof. J. CHRISTOPHER, MBA,, SET,, Dr. N.M. PAV|

|‘:‘9l»,<mnl
THRA, MBA,, Ph.D.
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S N p GST NO : 33ADGPROABIBIZW
DARY

Ref. No: SNP/IPT/2024 Date-11/04/2024

CERTIFICATE

This is to certify that Mr.G.S.BARATH KUMAR
(ROLL:NO:22MBA019) studying MBA(HR AND MARKETING) in
SOURASHTRA COLLEGE (AUTONMOUS) MADURAI. Has undergone
project for (06-03-2024 TO 06-04-2024).

During the project period his conduct and character is very good.

PROJECT TITLE — A STUDY ON EMPLOYEES JOB SATISFACTION IN SNP DAIRY
MILK MADURAI

THANKS & REGARDS!

ol

MR. M.SIVABALAN,
HUMAN RESOURCE-MANAGER

Ve

+91 84899 19771, 84899 19777, 84899 19779
3/158 NH-7, National Highway, Ayyankottai, Vadipatti Tk, Madurai - 625 221. (TN) India.

customercare@snpdairy.com, info@snpdairy.com ("" www.snpdairy.com




\STUDY ONCUSTOMER RETENTION AND CUSTOMER LOYALTY IN

SNP DAIRY MILK

A Project report submitted 1o Sourashira ( ollege (Autonomous)
Alfiliated 10 Madurai Kamaraj University
In partial fulfilment of the requirements for the award of the degree of
Master of Business Administration

Submitted By
R DEEN PRADEEMAN
(22MBA020)

Under the guidance of
Prof. B.K. ESWARLAL. B.Sc., M.B.A., UGC-NET

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
MADURAI

APRIL-2024



R DEEN PRADEEMAN
DMBAOM
Department of Management Stadies

Qourashtra Collepe (Autonomous)

Madurar- 015 004

STATEMENT BY THE CANDIDATE

I hereby state that the projecet titled “A STUDY ON CUSTOMER RETENTION AND
CUSTOMER LOYALTY IN SNP DAIRY MILK MADURAI” submitted to Sourashtra College
(Autonomous) Affiliated to Madurai Kamaraj University for the award of the Degree of Master of
Business Administration during the year 2024 is my original work and that no part of this work has

been submitted for the award of any other Degree, Diploma, fellowship or other part of the title.

/h\,‘)
S /P )
’7,':;
Place: Madurai Signature of the Candidate
Date: \ |y - o) - 2021,

(R DEEN PRADEEMAN)

Forwarded

Faculty Guide, Head ofthel‘aepartment

. J{' ! g ‘\ L Wt i
(/5,\ /"\\Q“' A “/,y
Prof. B.K. Eswarlal. B.Sc., M.B.A., UGC-NET Dr. N.M.Ravithira, MBA., Ph.D
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S N Pl GSTNO - 33ADGPRO483B1ZW

Ref. No: SNP/IPT/2024 Date-11/04/2024

CERTIFICATE

This is 1O certify  that Mr.R.DEEN PRADEEMAN

(ROLL:NO:ZZMBAOZO) studying MBA (MARKETING) in
SOURASHTRA COLLEGE (AUTONMOUS) MADURAI. Has undergoné

project for (06-03-2024 TO 06-04-2024).

During the project period his conduct and character is very good.

PROJECT TITLE-A STUDY ON CUSTOMER RETENTION AND CUSTOMER LOYALITY
IN SNP DAIRY MILK

THANKS & REGARDS!

\ ) \\\“ 9,\/\

MR.MSIVABALAN,

HUMAN RESOURCE-MANAGER

t.  +9184899 19771, 84899 19777, 84899 19779
9 3/158 NH-7, National Highway, Ayyankottai, Vadipatti Tk, Madurai - 625 221. (TN) India.
bad

customercare@snpdairy.com, info@snpdairy.com & www.snpdairy.com

B
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NOGURUPRASA TN
Repano, 22MNBAO

Undder the puidanee ol

Prol, LJCHRINTOPHER, MBA, SIT,,

SOURASHTRA COLLEGE MADURAI
(AUTONOMOLUIN)
DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMMI
APRIL-2024
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Statement by the Coandidate

| hereby state that the projeet entitled *A STUDY ON CUSTOMER
GTISFACTION IN MEENAKHT AUTO ZONE PRIVATE LIMITED®
submitted 10 Sourashtra College (Autonomous) alfiliated o Madurai Kamara
University for the award of the Degree of Master o Business Administration
Juring the year 2022- 2024 is my original work and that no part of the work has
heen submitted for the award of any other Degree, Diploma, fellowship or other
part of the titles.

NS0 Pyasod &

Place: Madurat Signature ol the Candidate

Date: 4] o 124 (S.GURU PRASATH)

Forwarded

AR \'\ oo R~ C W)\.‘r‘“

Faculty Guide HIOD

(Prof. J.CHRISTOPHER, MBA., SET.,) (N.M.PAVITHRA MBA., Ph.D.,)
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Date: 12/04/2024

TOWHOM SO EVERIT MAY CONCERN

Thiv s o contirm: that MGURU PRASATH.S Roll No - 22MBA021
ng I year MBA IN SOURASHTRA COLLEGE, VILACHRY MAIN
ROAD. PASUMALAIL MADURALI - 625 004, has been completed the project
Tile A STUDY ON CUSTOMER SATISFACTION in MEENAKSHI AUTO

7ONE Pvt Ltd at HR Department from 07 MAR 2024 to 06 APR 2024.

corand his conduct s GOOD
[hanks & regards
For \Iupakshl Auto Zone Pvt Ltd
~7 /
4 /“/ /
foaf L8 :

t
L

HRM

MADURS

CIN NG L SUSOGINZTIBPTC T TG GSTIN FAAAL SATZ0 . Emadd charsh € ek

RK>»» MEENAKSHI AUTO ZONE PVT. LTD




CSANTUDY ONEMPLOYEES SATISFACTION IN RUBY
FOOD PRODUCTS PRIVATE LIMITED, MADURAL
TAMILNADU®

A\ Project report submitted by Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University
In partial fulfilment of the requirements for the award of the degree of

Master of Business Administration

Submitted By
R.R. HARI HASAN
22MBAO(22
Under the Guidance of

Prof. B.K. ESWARLAL. B.Sc., MBA., UGC- NET

SOURASHTRA COLLEGE (Autonomous)
MADURAI
DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME

APRIL - 2024

URPURUUE———T R




R.RHARIITASAN

IOMBAOYY

FINAL YEAR MBA

Department of Management Studies
Sourashtra College (Autonomous)
Madurai- 625 004,

STATEMENT BY THE CANDIDATE

| hereby state that the project entitled “A STUDY ON EMPLOYEE SATISFACTION IN
RUBY FOOD PRODUCTS PRIVATE LIMITED, MADURAI, TAMIL NADU”
Submitted to Sourashtra College (Autonomous) affiliated to Madurai Kamaraj University for
the award of the Degree of Master of Business Administration during the year 2022 - 2024

is my original work and that no part of this work has been submitted for the award of any other

Degree, Diploma, Fellowship or other part of the titles.

Place: Madurai M .Q\A L ~

Date: [}lgy 14 Signature of the Candidate

(R.R. HARI HASAN)

Forwarded

Faculty Guide

Prof. B.K. ESWARLAL. B.Sc., MBA., UGC-NET Dr. N.M. Pavithra, MBA ,Ph.D




"/ FOOD PRODUCTS PV, LTD.,

Manufacturers of Fruit Drink & Flavoured Milk
A S 2 wchatiol Eviate, K Puche, Madhurol - 625 007,
Tol 0452 2546481481

o mad  Infoglrutiytoud com / sateaBrubyfood com
wobeitd  www nibiyfood com

Date: 09.04.2024

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Mr Harihasan.R.R pursuing final year, MBA (Reg. No.

- 22MBA022) at Sourastra College, has completed the Project in A Study on Employee
- Satisfaction in our organization from 07.03.2024 to 06.04.2024.

]
~ During this time he has exhibit great interest and enthusiasm. Wish him all the best for

. the future.

- For Ruby Food Products Pvt Lt

Authorised Signature

Ruby Food Products Pvt. Ltd.
. A-8-2,Industr’; o
S"Pm" MADURA - vov 07

5

X - et R et



ASTUDY ON CUSTONMER SATISFACTION ON PROMPT BARRIERS
FHEMS PRIVATE LIMITED”

\ Project report submitted 1o Sourashtra College (Autonomaous)
Affiliated To Madurai Kamaraj University

In partial fulfiliment of the requirements for the award of the degree of

Master of Business Administration
Submitted By

A.HARIRAM

e e it

(22MBA023)

Under the guidance of

Prof. J.Christopher. MBA,(SET)

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
MADURAI

APRIL-2024




CHARIRAM

PMBAONR

Yepartment of Management Studies
courashtra College (Autonomous)

\adurat 625004

STATEMENT BY THE CANDIDATE

1 hercby state that the project titled “A STUDY ON CUSTOMER
SATISFACTION ON PROMPT BARRIERS FILMS PRIVATE LIMITED” submitted
to Sourashtra College (Autonomous) Affiliated to Madurai Kamaraj University for the award
of the degree of Master of Business Administration during the year 2024 is my original
work and that no part of this work has been submitted for the award of any other Degree.

Diploma, fellowship or other part of the titles.

/A . j\fc&i vard

Place: Madurai signature of the candidate

Date: & fL, Jo) (A.HARIRAM)

Forwarded

7. Chyseth- ‘ti(;e/
Faculty Guide Head of the Pépartment

Prof. J.Christopher. MBA,(SET) Dr. N.M.Pavithra, MBA.,Ph.D



" PROMPT BARRIER FILMS PRIVATE LIMITED

12.04.2024

The Head of the Department
Department of Management Studies
Sourashtra College

Pasumalai. Madurat

Sub : Project work / Internship Training Completion — Reg

Dear Sir/ Madam,

This is to certify that Mr. A.Hariram (22MBA023) I year MBA Student of
vour college completed training in Marketing Department of Prompt Barriers Films Private
Limited. He has undergone the training from the period of 6" March 2024 to 11™ April 2024.

During the period his conduct is very good. We wish him for the brightest future ahead.

No. 3/1262, Jeeva Bypass Road, Virudhunagar, Tamil Nadu, India
Pin Code 626001 www.promptbarrier.com



SASTUDY ON EMPLOYER TRAINING AND DEVELOPMENT IN
ANAAMALAIS TOYOTA, MADURAI”

A Project report submitted to Sourashtra College (Autonomous)

Affiliated to Madurai Kamaraj University
Iment of the requirements for the award of the degree of
Master of Business Administration

In partial fulfi

Submitted By
P.M.KARTHICK
(22MBA024)

Under the guidance of
Prof. B.K. ESWARLAL. B.Sc., M.B.A., UGC-NET

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
MADURAI

APRIL-2024



P MKARTHICK

OMBAO2M

Department of Management Studies
sourashtra College (Autonomous)

Madurai-025 004,

STATEMENT BY THE CANDIDATE

| hereby state that the project entitled “A STUDY ON EMPLOYEE TRAINING AND
DEVELOPMENT IN ANAAMALAIS TOYOTA MADURAI” submitted to Sourashtra
College (Autonomous) Affiliated to Madurai Kamaraj University for the award of the Degree
of Master of Business Administration during the year 2024 is my original work and that no
part of this work has been submitted for the award of any other Degree, Diploma, fellowship

or other part of the title.

je papulg § Paluld

i
"%i

P.m. Kaushlek
Place: Madurai Signature of the Candidate
Date: [b/0Y /2024 (P.M.KARTHICK)

Forwarded
A ah
4 \Q,D
4 \ ¢
y %‘& \\o\(’de l/
Faculty Guide Head of the Pépartment
Prof. B.K. Eswarlal. B.Sc., M.B.A., UGC-NET Dr. N.M.Pavithra, MBA., Ph.D
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ASTUDY ON EMPLOYEE JOB SATISFACTION IN EMASSAM
MEDICS PRIVATE LIMITED IN MADURAI

A Project report submitted to Sourashtra College (Autonomous)
Allihated to Madurai Kamaraj University
In Partial fulfilment of the requirements for the award of the degree of
Master of Business Administration

Submitted by
S.R. KARTHICK
(22MBA025)

Under the Guidance of
Prof. J. Christoper, MBA,, (SET)

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI
APRIL 2024



S.R KARTHICK
Q2MBA02S)

Department of Management studies
Sourashtra college (Autonomous)

Madurai — 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON EMPLOYEES JOB
STATISFACTION IN EMASSAM MEDICS MADURAI” submitted to
sourashtra college (Autonomous) affiliated Madurai Kamaraj University for the
award of the degree of Master of Business Administration during the year 2022-2024
is my original work and that no part of this work has been submitted for the award
of any other Degree, Diploma, Fellowship or other part of the titles.

Place: Madurai P % KC\L /] “S\CJQ
Date: |4 Dgg_Qozu( Signature of Candidate
(S.R. Karthick)

Forwarded

. s tPhan. g@»/

Faculty Guide
J. Christoper, MBA., (SET) Dr. N.M. Pavithra, MBA., Ph D



EMASSAM MEDICS

inr " ‘ i "

v . ‘ .lnuilrhrrl A Ranasreh In Siddha & Ayurvada 8inos 1978
h : N JUA Uanthoor nagar 1 atrant

h ] PEM naga Mandiyur Maclural 828 0320

Fmall amassammdug@gmall cam

M'{] o nn 2421260

(87 JAAAEFE26A0A1ZY

Mob 9443107808, GA42009060

0
he Head of the Department

yepartment of MBA
yourashtra college(autonomous)

Viadural

T,
s to certify that Mr. S.R. Karthick (22MBA025) MBA final

ndergone project on “ A study on
organization from 07.03.2024 to

This i
vear student of your college has u
Employees Job satisfaction in our

06.04.2024"

For E/MA’SSAM MEDICS

”
Yo s ( s
\a\ /‘,"’u. 7 ' e
N Managing Partners
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SANTUDY ONEMPLOYEES ABSENTEESIM AT RUBY FOOD
PRODUCTS PVT LTD, MADURAL®

A\ Project report submitted 1o Sourashtra College (Autonomous)
\fliliated to Madurai Kamaraj | Iniversity
artial fulfilment of the requirements for the award of the degree of
Master of Business Administration

InP

Submitted by
S. KARTHICKRAJA
(22MBA026)

Under the Guidance of
Prof. B.K. ESWARLAL. B.Sc., M.B.A., UGC-NET

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024



SRARTHICKRADA

JIMBAOYG

FINAT YT AR MRBA

Dyepartment of Management Studies
Sourashira College (Autonomons)
Madurar - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON EMPLOYEES
APSENTEEISM AT RUBY FOOD PRODUCTS PVT LTD MADURAL” submitted to

Sourashtra College (Autonomous) affiliated to Madurai Kamaraj University for the award of

the Degree of Master of Business Administration during the year 2022-2024 is my original
work and that no part of this work has been submitted for the award of any other Degree,

Diploma. Fellowship or other part of the titles.

g'fm&\—"g\s QQLMJ)(}
Signature of the Candidate
Place: Madurai

Forwarded
/”pl Vﬁ? v )
- p V \ r\f ,
( ” jJ/ ())‘y\\f)’f
Fac'ully guide Head of\the depirtment
Prof. B.K. ESWARLAL. B.Sc., M.B.A., UGC-NET Dr .N.M. Pavithra, MBA., Ph.D
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Date: 09.04.2024

TO WHOM SO EVER I'T MAY CONCERN

Thic cto certity that M kanthick RajdS pursung final year, MBA (Rep Mo

SINTRACG 00 Nowast Collepe has completed the Project in A Study on Employes,

Absentces o our organization from 07.03.2024 10 06.04.2024

Surmg s time he has exhibit great interest and enthusiasm. Wish him all the best for

. e

T
e telure

For Ruby Food Products Pvt Ltd

3

O~ N\

Authonsed Signature

Ruby Food Products Pt, Lid.

A-S-2, Industrial Estate
K.Pudur, MADURAI - 625007



A S N EMP L WELFEF
wA ST DY ( (')"\\lll I )\‘l EWELFARE MEASURES IN SARA
NTAINERS PRIVATE LIMITED®

\ Project ]’CPU]“I -xuhnﬂllml by Sourashtra College (Autonomous)
- \fihated to Madurai Kamara Univl‘rxilv
1n partial fulfilment of the requirements for the uwufd of the degree of
Master of Business Administration |

Submitted By

K.M. KUBENDRAN
22MBA027

Under the Guidance of

Prof. J. CHRISTOPHER, MBA., (SET)

S()URASHTRA COLLEGE (Autonomous)
MA

Al
DEPARTMENT OF MANAGEMENT STUDIES
MBA I’R()(;RAMME

APRIL - 2024



k.M. KUBENDRAN

> TMBAOZ7

FINAL YEAR MBA

Department of Management Studjes
Gourashtra College (Autonomaous)

\adurai- 65 004

STATEMENT By THE CANDIDATE,

[ hereby state that the project entitled “A STUDY ON EMPLOYEE
WELFARE MEASURES IN SARA CONTAINERS PRIVATE LIMITED"
Submitted to Sourashtra College (Autonomous) affiliated to Madurai Kamaraj
University for the award of the Degree of Master of Business Administration
during the year 2022 — 2024 is my original work and that no part of this work
has been submitted for the award of any other Degree, Diploma, Fellowship or

other part of the titles.

Voo Weneades .

Place: Madurai Signature of the Candidate

Date: 15,04 . 2022 (K.M. KUBENDRAN)

Forwarded

3 &W'sra?km g

Faculty Guide Head of epartment

Prof. J. CHRISTOPHER, MBA., (SET) Dr. N.M. Pavithra, MBA . .Ph.D



SARA CONTAINERS PVT LTD

Manufacturer Of Quality Printed Tin Containers

Date:06.04.2024

1O WHOMSOEVER IT MAY CONCERN

Fhis s 1o certify that Mr.KUBENDRAN.K.M pursuing MBA in Sourashtra College.

\adurar. has undergone project work titled “ A STUDY ON EMPLOYEE WELFARE
VMEASURES IN SARA CONTAINERS PVT LTD, Madurai*". In our institution from
(17-03-2024 10 06-04-2024.

During the above period, His involvement in the subject was good.

For SARA CONTAINERS PRIV,




A STUDY OF SATISFACTION LEVEL OF THE EMPLOYEES ON THE

VARIOUS WELFARE FACILITIES PROVIDED BY TVS MOBILITY
PRIVATE LIMITED

A Project report submitted to Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University
In Partial fulfilment of the requirements for the award of the degree of
Master of Business Administration

Submitted by
M.MOHAMMED ISMAIL
(22MBA028)

Under the Guidance of
Dr. S. JEYALAKSHMI

MA., MBA., M.Phil., PGDCA, Ph.D.,

Q,
<
o

2

b4

o

=

2

>

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024



V.MOHAMMED ISMAIL
blMH.\U?h‘

FINAL YEAR MBA

Department of Management Studies
Qourashtra College (Autonomous)

Vadurai - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY OF SATISFACTION
LEVEL OF THE EMPLOYEES ON THE VARIOUS WELFARE FACILITIES
PROVIDED BY TVS MOBILITY PVT LTD” submitted to Sourashtra College

(Autonomous) aftiliated to Madurai Kamaraj University for the award of the
Degree of Master of Business Administration during the year 2022-2024 is my
original work and that no part of this work has been submitted for the award of

any other Degree, Diploma, Fellowship or other part of the titles.

Place: Madurai m @L

Date: 15,04 . 202H Signature of the Candidate
(M.MOHAMMED ISMAIL)

Forwarded
Q. WSk R -
RERTETCAVA S NN Y A~
Faculty (ﬁﬁde HEAD DE-PAE
Dr. S, JEYALAKSHMI DEPARTMENT
MA., MBA., M.Phil., PGDCA, Ph.D., Dr. N.M. PAVITHRA, MBA., PhD



TVS MOBILITY

TO WHOMSOVER IT MAY CONCERN

This 1s ccrtit‘_\‘ that Mr. M.\MOHAMMED ISMAIL (22MBA028) MBA
student of Sourashtra College Madurai, has completed his project on
"A STUDY OF SATISFACTION LEVEL OF THE EMPLOYEES ON
THE VARIOUS WELFARE FACILITIES PROVIDED BY TVS
MOBILITY PRIVATE LIMITED" in our organization during the period of
7th March-2024 to 6th April-2024

He has been regular and shown keen interest in the assignment and his
conduct and character was good. We wish you all success.

For TVS MOBILITY PRIVATE LIMITED

ﬂt\ \\\\\S‘ ¢

ASSISTANT\MA&GER — HR & OPERATIONS

TVS Mobility Private Limited

Fist No B1862 SIDCO Indusinal Estale
Koppalur, Ucoapatty Village
M i 2 Talud, Maauia D 25008

TVS Mobility Private Limited

Registered Office No. 10, Jawahar Road, Chokkikulam, Madurai - 625002 CIN
U50400TN2018PTC121056



SANSTUDY ON EMPLOYEE JOB SATISFACTION IN
VADAAMALAYAN HOSPITALS PRIVATE LIMMITED
MADURAI ™

A Project report submitted to Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University
In Partial fulfillment of the requirements for the award of the degree of
Master of Business Administration

SUBMITED BY
S.MOTHESWARAN
Reg.no. 22MBA029

Under the guidance of
Prof. J.CHRISTOPHER, MBA (SET)

Department of Management Studies
MBA PROGRAMME

SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL -2024
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A STUDY ON RECRUITMENT AND SELECTION PROCESS AT RUBY
FOODS PRIVATE LIMITED COMPANY IN MADURAI

\ Project report submitted to Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University
In Partial fulfillment of the requirements for the award of the degree of

Master of Business Administration

Submitted by
KARAN.R
22MBA048

Under the Guidance of

Dr.S. JAYALAKSHMIL,MA MBA M. Phil PGDCA PH.D

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL-2024

" pepE § POIUL



AARANR

CAYHRYNR

ANAL VAR

Doin vmont o Manageiment Swdien

NIRRT S SN TR

d&‘g, ‘.' \.‘ \\ \“\‘
NSTATEMENUV OV FHE CANDIDATE

Fherdy state that this project entitled *A STUDY ON RECRUITMENT AND
SELECTIONPROCESS AT RUBY FOODS PRIVATE LIMITED COMPANY IN
MADURAI submitted (o Nourashina ¢ ollege (Autonomons) atilinted o Madurai Kamaca) University for
e anvant of the Depiee of Master of Business Administration during the year 20222024 is my original work
A hat no part ot work has been sabimited tor the awand ot any other Degree, Diploma, Fellowship or

'
ather part ol the tides »
¥

R« Xonon
Mace Madura Signature of the candidate
. s ")
e | He OU-PEAN KARAN.R

FORWARDED

\ ‘\Q" )

‘\‘ K\\\‘)\«‘k\‘\\‘b\:n\\ ‘ X
ACULTY GUIDE HEAD OF YN DEPARTMENT

WNJAY ALARSHME MA MBA M. PRIl PGDCA PHD DeNM PAVITHRA, MLBALPH.D




./ FOOD PRODUCTS PVT LTD

Matilne Tul‘f'l'v ol Frint Drnnk f Flavoured Milk
AS5-2, Indushial Estate, K Pudur, Madural - 425 007,

Tal 0452 2566161
e-mail info@nibylood com / sales@rubyfood com

wobsile - www rubyfood com

Date: 09.04.2024

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Mr Karan.R pursuing final year, MBA (Reg. No. 22MBA048)
at Sourastra College, has completed the Project in A Study on Recruitment and Selection

Process in our organization from 07.03.2024 to 06.04.2024.

During this time he has exhibit great interest and enthusiasm. Wish him all the best for

the future.

For Ruby Food Products Pvt Lt

A s 774
Authorised Signature

Ruby Food Products P, Lid,

A-S-2, Industrial Estate
K.Pudur, MADURA - 625 007
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NAGARJUN V.R.

22MBA030

Department of Management Studies
Sourashtra College (Autonomous)
Madurai-625 004

STATEMENT BY THE CANDIDATE

I hereby state that the project entitled “A STUDY ON EMPLOYEE MOTIVATION IN
SARA CONTAINERS PVT LTD, MADURAI” submitted to sourashtra college
(Autonomous) Affiliated to Madurai kamaraj university for the award of the Degree of Master
of Business Administration during the year2022-2024 is my original work and that no part of
the work has been submitted for the award of any other Degree, Diploma, fellowship or other
part of the titles.

Vall & NN‘}H(}J’\/M'

Place: Madurai Signature of the candidate
Date: /3‘04%”1 (NAGARJUN V.R)
Forwarded
r/ SULAS
. ‘r’G 4;’\*3\‘{/ \ _‘l /
+ \ f AV
Faculty guide Head 0!’%& department

Prof. B.K. Eswarlal. B.Sc.,, M.B.A., UGC-NET Dr. N.M. \I’avithra, MBA., Ph.D.,



SARA CONTAINERS PVT LTD

Mancfacturer Of Quality Printed Tin Containers

Date:06.04.2024

TO WHOMSOEVER IT MAY CONCERN

Phis s o cartity that MENAGARJUNLV.R pursuing MBA.in Sourashtra College,
Nadura has undergone project work titled A STUDY ON EMPLOYEE MOTIVATIONS
INOSARA CONTAINERS PVT LTD, Madurai’.In our institution from 07-03-2024 to

06-04-2024

During the above period. His involvement in the subject was good.

For SARA CONTAINERS PRIVATE
LBITED
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ASTUDY ONCUSTOMER SATISFACTION IN RUBY FOOD

PRIVATE LIMITED, MADURAL
\ Project report submitted to Madurai Kamaraj
of the requirements for the award of the degree of
Master of Business Administration
By
N. NARENDRAN

Reg.no. 22MBA031

Under the guidance of

Prof. J.Christopher.MBA(SET)

SOURASHTRA COLLEGE MADURAI
(AUTONOMOUS)
DEPARTMENT OF MANAGEMENT STUDIESMBA
PROGRAMME
APRIL-2024

University in partial fulfillment




N.NARENDRAN
2IMBAOY

FINAL YEAR MBA
Department of Management Studies

Sourashtra College(Autonomous) Madurai-625 004,

Statement by the Candidate

I hereby state that the project entitled “A STUDY ON CUSTOMER SATISFACTION™ submitted to
Sourashtra College (Autonomous) affiliated to Madurai Kamaraj University for the award of the
Degree of Master of Business Administration during the year 2022- 2024 is my original work and that

no part of the work has been submitted for the award of any other Degree. Diploma, fellowship or other

part of the titles.

Place: Madurai

/\//70 v m[,/vm‘

Date : | 7 /é 4 Z] ]1 Signature of the Candidat

N.NARENDRAN

Forwarded

s
!&)

Faculty Guide

S5
=

PROF. J.CHRISTOPHER, MBA Dr. N.M. PAVITHRA, MBA.. Ph.D.,




FOOU PROANTS 241 111,

LY { ' f ik B Vieverivasd id y
AS7 wektovs L oh e ¥ Php Wewswa 45% (¢
lat (4% 7547, 41

6 orad wlodly Aeflrr) ot | saias@le Brfes sl s
L R o P R

J

Date: (¥) 04 20524

TO WHOM SO EVER IT MAY CONCERN

This s to cortify that Mr Narendran N pursuing final year, MBA (Reg Mo

22MBAGAY) ot Sourastra College, hay completed the Project in A4 Study on Customer

Satisfaction in our organization from 07.03.2024 to 06 .04 2024

During this time he has exhibit great interest and enthusiasm. Wish him all the best for

the futyre

For Ruby Food Products Put Lic

y
v/ A ~
Authorised Signature

Ruby Food Products Pvt. Ltd.

A-8-2, Industrial Estate
K.Pudur, MADURAI - 625 007
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51‘“!“1-:;:1\(1‘2:? ts AND CONSEQUENCES OF STRESS IN JOB
PER ' AT RUBY FOOD PRODUCT PVTLTD"

A Project report submitted to Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University
In Partial fulfillment of the requirements for the award of the degree of

Master of Business Administration

Submitted by
PANDIA MANNAN.P

22MBA032

Under the Guidance of

Dr.S. JAYALAKSHMI,MA MBA M. Phil PGDCA PH.D
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STATEMENT BY THE CANDIDATE

| hereby state that this project entitled “A STUDY ON CAUSES AND

1\<FQl'F.\'CFS OF STRESS
(o

pROD

i amaﬁlj

)
yea? V==

IN JOB PERFORMANCE AT RUBY FOOD

UCT PVT.LTD™ submitted to Sourashtra College (Autonomous) affiliated to Madurai
University for the award of the Degree of Master of Business Administration during the

132024 is my original work and that no part of this work has been submitted for the award

-y other Degree. Diploma, Fellowship or other part of the titles.

Place: Madurai

Date: |60k | 3k

~ P { 4
3 QUAONOA TN A

FACULTY GUIDE

Ur.S.JM'ALAKSHMI, MA MBA M.

y

( v\
I \
Signature of the candidate
PANDIA MANNAN.P

FORWARDED
"N
o
e
HEAD OF TH PARTMENT
Phil PGDCA PH.D Dr.N.M PAVITHRA, M.B.A.,PH.D



. 111
Ul oy FOOD PRODUCTS P/T '

. L fe Blaveired Milk
Manufacturers of Froit Drink & Flavour

, 28 (07
A5 2, Industial Fsiata K Pudur Mactura - 425 00
Tal 0452 256614

1 (AT
e-mail info@rubyfood com / salas@rubyfood o0

wehsite www rubyfond com

Date: 09.04.2024

TO WHOM SO EVER IT MAY CONCERN

This 15 to certify that Mr. Pandia Mannan.P pursuing final year, MBA (Reg. No.
This 15 1

27} at Sourastra College, has completed the Project in A Study on Causes and
NBAU3Z) 2
) ences of Stress in Job Performance in our organization from 07.03.2024 to
(onseque

.~ +his time he has exhibit great interest and enthusiasm. Wish him all the best for

nuringt Ll
the future.

cor fuby Food Products Pt Ltd
QP- Lo . T

Authorised Signature

Ruby Food Products Pvt. Ltd.

A-5-2, Industrial Estate
KPudur, MADURAI - 625 007

J
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X reguremncats Jor e sward of the degr N

Master of Business Administration

Submit by
K. RAHUL
22MBAG33

[nder the Guidance of

PROF J. CHRISTOPHERMBA(SET)

epartment of management Studies

VBA PR( YGRAMME

S‘)lfRASHTILA COLLEGE (Autonomous)

MADURAI

APRIL 204



k. R N
SMBAOR
JINAI YEAR MBA
Department of management Studics

gourashtra College (Autonomous)

M;ldunn-(»ii 004

STATEMENT BY THE CANDIDATE

| hereby state that this project entitled “A STUDY ON PERCEPTION FO CLIENTS
ABOUT CONTENT MARKETING CAMPAIGNS IN ALICE BLUE FINANCIALS
SERVICES PVT LTD IN CHENNAL” submitted to Sourashtra College (Autonomous)
affiliated to Madurai Kamaraj University for the award of the Degree of Master of
Business Administration during the year 2023-2024 is my original work and that no part
of this work has been submitted for the award of any other Degree, Diploma, Fellowship

or other part of the titles.

\<.@“‘

I’lace:MAoLl)w"' Signature of the Candidate
Date: 0y oy 22} K. RAHUL

Forwarded

i .QWQ@PM

FACULTY GUIDE HEAD OF %@\R'I‘MEN I

PROF.J. CHRISTOPHER,MBA(SET) Dr. NNML.PAVITHR, MBA, Ph.D.



i3
aliceblue

i1

Date: 18-April-2024

Project Certificate

This is to certify that Mr. Rahul K, student from Sourashtra College has successfully completed his
project titled “A STUDY ON PERCEPTION OF CLIENTS ABOUT CONTENT MARKETING CAMPAIGNS IN
ALICE BLUE FINANCIAL SERVICES PVT LTD IN CHENNAI” at Alice Blue Financial Services pvt Itd

During the period of 07*" March 2024 to 06 April 2024.

During his tenure, he has demonstrated his skills with self-motivation to learn new skills and has
successfully completed the project, to our satisfaction.

For Alice Blue Financial Services Pvt. Ltd

f’/".é’lt"', v \
[ ) f";‘:.“ 0
E N
\;i?l“ ‘\‘\,-" )/

¥/
hatired Signatory

g

LICE BLUE FINANCIAL SERVICES PRIVATED LIMITED
N U85929722017pPTC028583

P o ()4 1/ Ct 'I*] - ) - - i
Porate Office: 153/2, 3rd Floor, M.R.B. Arcads szalur Miain Road, Dwaraka Nagar, Yelahanka, Bengaluru - 560063, Karnataka

1 No. 56/2, New No. 58, LiC Nagar, yagar Kovil Street, Erode, Tamil Nadu - 638002



SASTUDY ON CUSTOMER RELATIONSHIP MANAGEMENT
AFFECTSALES IN RUBY FOOD PRODUCTS PRIVAT LIMITED
MADURAT

A Projectreport submitted o Sourashtra College (Autonomous)
Allihated to Madurai Kamaraj University
In Partial tulfillment of the requirements for the award of the degree of
Master of Business Administration

Submitted by
SADHURAGIRI.M
22MBA034

Under the Guidance of
Dr. S. JAYALAKSHMI, MA MBA M.Phil PGDCA PH.D

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL-2024



SADHURAGRLM

OMBAO3M

FINAL YEAR MBA

Department of Management Studies
Sourashtra College (Autonomous)
Madurai - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON CUSTOMER
RELATIONSHIP MANAGEMENT AFFECT SALES IN RUBY FOOD
PRODUCTS PRIVATE LIMITED” submitted to Sourashtra College
(Autonomous) affiliated to Madurai Kamaraj University for the award of the
Degree of Master of Business Administration during the year 2022-2024 is my
original work and that no part of this work has been submitted for the award of

any other Degree, Diploma, Fellowship or other part of the titles.

o doalhuneg=y

Place: Madurai ‘ Signature of the candidate
Date: 0 -0 - 2> SADHURAGIRLM

FORWARDED

S j‘%@o\oio;@\ e By a;tr‘;"j(‘/
FACULTY GUIDE o

Dr.S. JAYALAKSHMI, MA MBA M.Phil PGDCA PH.D  Dr. N.M. PAVITHRA M.B.A..PH.D



w , } i )
\,}f[_l‘.gll,\\u)\g/ FOOD PRODUCTS PVT. LTD.
\J il

r\-lnnnlurmn;-m of I'ruit Drink & Flavoured Milk
A.5-2, Industrial Estate, K.Pudur, Madurai - 625 007,

Tel . 0452-25661061.
e-mall ; Info@rubyfood.com / sales@rubyfood.com
website : www.rubyfood.com

Date: 09.04.2024

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Mr Sadhuragiri.M pursuing final year, MBA (Reg. No.
22MBA034) at Sourastra College, has completed the Project in A Study on Customer

Relationship Management Affect Sales in our organization from 07.03.2024 to
06.04.2024.
During this time he has exhibit great interest and enthusiasm. Wish him all the best for

the future.

For Ruby Food Products Pvt Ltd

)

Authorised Signature

Ruby Food Products Pvt. Ltd.

A-8-2, Industrial Estate
K.Pudur, MADURAI - 625 007



AS‘TN)Y ON HR POLICIES REGARDING EMP

LOYEE'S SAFETY IN
\NAAMAL

AISTOYOTA, MADURAL”

\ Project report submitted 1o Sourashtra ( ollege (Autonomous)

Afttihated 0 Madurai Kamaraj University
v Partial fulfilment of (he requirements for the award of the degree of
Master of Business Administration

I

Submitted by
T. G. SANJAY
(22MBA035)

Under the Guidance of
Prof. J. CHRISTOPHER, MBA (SET)

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024



T.G. SANJAY

12MB A023S

FINAL YEAR MBA

Department of Management Studies
Sourashtra College (Autonomous)
Vadurai - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON HR POLICIES REGARDING
EMPLOYEE'S SAFETY IN ANAAMALAIS TOYOTA, MADURAL” submitted to
Sourashtra College (Autonomous) affiliated to Madurai Kamaraj University for the award of
the Degree of Master of Business Administration during the year 2022-2024 is my original
work and that no part of this work has been submitted for the award of any other Degree,

Diploma, Fellowship or other part of the titles.

) (_\:\ ért»ﬂ O\E\\/ﬂ
Signature of the Candidate

(T. G. SANJAY)

Place: Madurai

Date: \SIOH /9621

Forwarded

s C&'m'@ e phe ikQ'"
‘D@‘tment

Head Of The

Faculty Guide
Dr. N.M. PAVITHRA, MBA,, Ph.D.

Prof. J. CHRISTOPHER, MBA (SET).
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ASTUDY ONIMPACT OF EMPLOYEES' MOTIVATION,
ENGAGEMENT AND PERFORMANCE IN MEENAKSHIAUTO
ZONE PRIVATE LIMITED, SPECIAL REFERENCE WITH
KRAPPALUR, MADURAIL TAMIL NADU,

A Project report submitted to Sourashtra College (Autonomous)
Affiliated o Madurat Kamaraj University
In partial tulfillment of the requirements for the award of the degree of

Master of Business Administration

Submitted by

SANTHOSH .U j
(22MBA036) |

Under the guidance of

Dr. SJEYALAKSHMI MA., MBA., M.Phil., PGDCA., Ph.D

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
MADURAI

APRIL-2024




P—— - —

SANTHOSH

SINMBAORO

Final Year MBRA

Department ot Management Studies
Sourashtra College (Autonomous)
Madurar-6.25 004,

STATEMENT BY THE CANDIDATE

| hereby state that the project entitled "“A STUDY ON IMPACT OF
EMPLOYEES' MOTIVATION, ENGAGEMENTANDPERFORMANCE IN
MEENAKSHI AUTO ZONE PRIVATE LIMITED, SPECIAL REFERENCE
WITH KAPPALUR, MADURAI, TAMILNADU.” submitted to Sourashtra College

(Autonomous) Affiliated to Madurai Kamaraj University for the award of the Degree of Master of
Business Administration during the year 2022-2024 is my original work and that no part of this

work has been submitted for the award of any other Degree, Diploma, fellowship or other part of

the titles.
Place: Madurai Signature of the candidate
Date: [6- 04 . 20 Y (SANTHOSH .U)

FORWARDED

5 . JurgaSoleafimi .
FACULTY GUIDE HEAD OF THE DERARTMENT
Dr. SJEYALAKSHMI MA,MBA., Dr.N.M.PAVITHRA,MBA.,PH.D.,

M.PHIL.,PGDCA.,



$ MARUTI SUZUKI ARENA

Date: 12/04/2024

TO WHOM SO EVER IT MAY CONCERN

This is to confirm that Mr. SANTHOSH.U Roll No — 22MBA036
pursuing Il year MBA in SOURASHTRA COLLEGE, VILACHRY MAIN
ROAD, PASUMALAI, MADURAI - 625 004, has been completed the project
Title A STUDY ON IMPACT OF EMPLOYEES MOTIVATION,
ENGAGEMENT AND PERFORMANCE in MEENAKSHI AUTO ZONE
Pvt Ltd at HR Department from 07 MAR 2024 to 06 APR 2024.

Project and his conduct 1s GOOD
Thanks & regards )

For “7“““ Auto Zone Pvt Ltd

ST

IR
HRM i
NAKSHI AUTO ZONE PVT LTD Registered Office  '“d 'ty o SIVAKAS! - 626 12
Sivakas: 8 nitha M 11 SIVAKASI - 626 123 Ph 04562 - 231281, Cell 94375 57381
K?’P?a‘l’f' 25 WICO Frctustr it mappalu MADURAL - 625 008 Ph 0452 - 2489074 Cell 83X
HN BIG Rat r Man Oaarnihs iowr Mot w1 THEN 625 531 Ph 454 -

CIN \n U5G304 TN lh,l’“ J106 37, GSTIN : 33AAKC MY Email harisherkmotors.i

BATL0)

RK»») MEENAKSHI AUTO ZONE PVT. LTD



ASTUDY ONRECRUITMENT AND SELECTION PROCESS IN RAMANI
CARS
PRIVATE LIMITED, VOLKSWAGEN, MADURAI

\ Projxt report submuttad 10 Madurar Kamarag University i partial fulfiliment
't the requirements for the award of the degree of
Master of Business Administration
By
S.SHEIN IBRAHIM SHA

Reg.no. 22MBA037

Under the guidance of

Prof. J.Christopher.MBA.

SOURASHTRA COLLEGE MADURAI
(AUTONOMOLUS)
DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
APRIL-2024



ASTUDY ON RECRUITMENT AND SELECTION PROCESS IN RAMANI
CARS
PRIVATE LIMITED, VOLKSWAGEN, MADURAL
\ Project report submitted to Madurag Kamaraj University in partial fulfillment
ol the requirements for the award of the degree of
Master of Business Administration
By
S.SHEIK IBRAHIM SHA

Reg.no. 22MBA037

Under the guidance of

Prof. J.Christopher.MBA,

SOURASHTRA COLLEGE MADURALI
(AUTONOMOUS)
DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
APRIL-2024



S SHETK IBRAHIM SHA
22MBA03T
FINAL YEAR MBA

l\‘i‘.ﬂ"\ﬂu‘l“ Ot \\Lln.‘g(“[“ont Slud\[‘\
Sourashtra College(Autonomous)
Madurai-625 004,

Statement by the Candidate

| hereby state that the project entitled “A STUDY ON RECRUITMENT AND
SELECTION PROCESS” submitted to Sourashtra College (Autonomous)
affiliated to Madurai Kamaraj University for the award of the Degree of
Master of Business Administration during the year 2022- 2024 is my
original work and that no part of the work has been submitted for the

award of any other Degree, Diploma, fellowship or other part of the titles.

Place: Madurai Signature of the Candidate

Date: \) .. 2Lk

Forwarded

‘J.C)WQPM

Faculty Guide




volkswagen Madurai

MY SIDCO ne |
DU Induthriol Febate G4 T Rand Noppalr Mad A24008
¢ Madurai 42

04.04.2024

TO WHOM SO EVER IT MAY CONCERN

This is to certify that Mr.S.Sheik Ibrahim Sha (Reg No:
22MBA037), I1 Year MBA Student of Sourashtra College , Madurai has
undergone his Main Project work done on “Study on Recruitment and
Selection Process in Ramani Cars Private Limited, Volkswagen
Madurai” in our concern during the period from 07th March 2024 to
6th April 2024.

He has been regular and shown keen interest in the assignment and his
conduct and character were good.

We wish him all the best for future endeavor.

For Ramani\ Cars Private Limited
)

Ly

"fi‘asnn Ali.B

Date

Volkswagan Madural

Ramani Cars Private Limited

H-11, SIDCO Industrial Estate

G.5.T Rood, Kappalur,

Madurai - 625008

Phone 91-452-2489933, 2489955
91.452-2481000, 2481010

Fax 91-452-2489838

salesmdu@vw-ramanicars.co.in



SANTUDY ONTINIPACT OF BRAND EOUITY AMONG CONSUMERS
SPECIAL REFERENCE TO SUBBURAJ COTTON MILLS PRIVATE

LIMITED™,

A projectreport submitted to Sourashtra College (Autonomous) Affiliated to Madurai
Kamarap Umversity In-partial fulfillment of the requirements for the awards of the degree of

Master of Business Administration

Submitted by
K.V.SRIHARAN
(22MBA038)

Under the guidance of
DR. S. JEYALAKSHMI MA., MBA., M.Phil., PGDCA., Ph.D.,

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
Madurai

APRIL 2024



K\ SRIHARAN

SSNMRBADRN

PINAL Y AR NMIRA

Department of Management Stadies
Sourashtra Collepe tAutonomous)
Madurar - 6.5 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON THE IMPACT OF
BRAND EQUITY AMONG CONSUMERS SPECIAL REFERENCE TO SUBBURALJ
COTTONG MILLS PRIVATE LIMITED” submitted to Sourashtra College
(Autonomous) affiliated to Madurai Kamaraj University for the award of the
Degree of Master of Business Administration during the year 2022-2024 is my
original work and that no part of this work has been submitted for the award of

any other Degree, Diploma, Fellowship or other part of the titles.

Place: Madural

k. fadoronr
Date: 24 ow | 2ok Signature of the Candidate
(K.V.SRIHARAN)
Forwarded \&)
S b ‘:.\}'.){J)\t.'y'.«-u Z(}A} ~ N
Faculty Guide HEAD OF AIH DEPARTMEN
Dr.S. JEYALAKSHMI Dr. NNM. PAVITHRA, MBA., PhD

MA., MBA,M.PHIL.,PGDCA, Ph.D.




SUBBURAJ COTTON MILL PRIVATE LIMITED

Date 1304 2024

TO WHOMEVER IT MAY CONCERN

This 1s to certify that Mr. K.V.Shriharan (22MBA038) ) a full time education student
from Sourashtra College, Madurai was attended the training from 6™ March 2024 to 1™ April

2024. During the period his conduct is very good. We wish him for the brightest future ahead.

Subburaj Cotton Mills Pvt Ltd, Unit Il
NH-208, Krishnankoil, Srivilliputhur, Virudhunagar-626138
Tel: 04563-289299



ANSTUDY ON PERFORMANCE APPRAISAL AMONG THE
EMPLOYEES AT VADAMALAYAN HOSPITAL, MADURAI

A Project report submitted (o Sourashtra College (Autonomous)
affiliated to Madurar Kamaraj University
In partial fulfillment of the requirements for the award of the degree of

Master of Business Administration

Submitted by
S.SUBRAMANIAM
22MBA039

Under the Guidance of
Prof J.CHRISTOPHER (MBA, SET)

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024



SAUBRAMANIAM

NMBAORY

FINAL YT AR MBA

Depatment of Management Studies
Sourashtra College (Autonomous)

Madurar - 625 004
STATEMENT BY THE CANDIDATE

I hereby state that this project entitled *A STUDY ON PERFORMANCE
\PPRAISAL AMONG THE EMPLOYEES AT VADAMALAYAN HOSPITAL,
MADURAI" Submitted to Sourashtra College (Autonomous) affiliated to Madurai
Kamaraj University for the award of the Degree of Master of Business Administration
during the vear 2022-2024 is my original work and that no part of this work has been
submitted for the award of any other Degree. Diploma. Fellowship or other part of the

utles.

: SuSuQnCszmmam
Place: [\/\ QALLQ e Signature of the

(Candidate

Date - |2LLI°2JT

Forwarded

T QL‘(\'SG’P}\E‘ V q@ﬁ&

Faculty Guide H0.D



= Vadamalayan

—_ Hospitals (P) Ltd
VMH/HR/Training/2024/132 06/04/2024

Observation Certificate

This is to certify that Mr SUBRAMANIAM S, Reg No:22MBA039, |l year, MBA
(HR &Finance), Sourashtra College, Madurai, has undergone observation training in
our Human Resource Department at Vadamalayan MultiSpeciality Tertiary Care
Hospitals, Madurai from 07/03/2024 to 06/04/2024. During the aforementioned period

his attendance and conduct was found good.

We wish him all the best in his future endeavors.

/)
/ot

Dr.V.Pugalagiri

(Chairman & Managing Director)

Jawahar Road, Chokkikulam, Madurai - 625002 Ph : 0452 3545400, 2545400 (100 Lines) 4361022 4361033
"af?al Road, Chokkikulam, Madurai- 625 002. Fax: +91 452 2529995

6s@vadamalayan.org, www.vadamalayan.or

\ergency: 0452 250 103 ki 21843
B L




A STUDY ON EMPLOYEE JOB SATISFACTION IN ANAAMALAIS
TOYOTA MADURAIL "

/ ) 100t P 2 H y

A Project report submitted to Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University

In Partial fulfillment of the requirements for the award of the degree of

Master of Business Administration

SUBMITED BY
A. SUNDAR
Reg.no. 22MBA040

Under the guidance of
pr.S. JEYALAKSHMI MA,MBA,M.PHIL,PGDCA PH.D

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL -2024



A SUNDAR

DIMRBAND

FINAL Y AR MRBA

Department of Management Studies
Sourashtra \.\‘“&‘g\‘ C\utonomous)
Madurar - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled *A STUDY ON EMPLOYEE JOB
IN ANAAMALAIS TOYOTA MADURAI" submitt
award of the Degree of

SATISFACTION ed to Sourashtra
aftiliated to Madurai Kamaraj University for the

1g the year 3022-2024 is my original work and that

College (Autonomous)
no

Master of Business Administration durit
award of any other Degree, Diploma, Fellowship ot

part of this work has been submitted for the
other part of the titles.
A 5ol
Signature of the Candidate

Place: Madurai
(A. SUNDAR)

Date: }5/}/2 )%

Forwarded

"y
y l/
Head off the"Department

Dr. N.M Pavithra. MBA.,

S &»&)Qd\ﬁb&;;‘“k

Faculty Guide

kshmi. MA., MBA.. M.Phil. Ph

PhD.
Dr. s. Jayala D 1
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SANTUDY ON EMPLOYEE JOB SATISFACTION IN
VADAAMALAYAN HOSPITALS PRIVATE LIMMITED
MADURAIL™

A Projectreport submitted to Sourashtra College (Autonomous)
Altilated 10 Madurai Kamaraj University
In Partial fultillment of the requirements for the award of the degree of
Master of Business Administration

SUBMITED BY
SMOTHESWARAN
Reg.no. 22MBA02Y

Under the guidance of
Prof. J.CHRISTOPHER, MBA (SET)

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL -2024



SMOTHESWARAN

22MBAO2Y

FINAL YEAR MBA

Department of Management Studies
Sourashtra College (Autonomous)
Madurai - 625 004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON
EMPLOYEE JOB SATISFACTION IN VADAMALAYAN
HOSPITALS PRIVATE LIMITED MADURAI” submitted to Sourashtra
College (Autonomous) affiliated to Madurai Kamaraj University for the
award of the Degree of Master of Business Administration during the year
2022-2024 is my original work and that no part of this work has been

submitted for the award of any other Degree, Diploma, Fellowship or other

part of the titles.

89 (\,\g—l\f\p@ ke Yaq,

Signature of the Candidate
Place: Madurai

Date: |5 .U . Q24
SSMOTHESWARAN

Forwarded

iy QLw'st‘?\'w {6’
Faculty Guide Heac e department

J.CHRISTOPHER,MBA., Dr.N.M.PAVITHRA,MBA.,Ph.D



DENMPAVITHRA

HEAD OF THE DEPARTMENT
Department of management studies
Sourashtra college (Autonomous)
Madurai-625 004

CERTIFICATE

This is to certify that the project entitled “A STUDY ON
EMPLOYEE JOB  SATISFACTION IN VADAMALAYAN
HOSPITALS PRIVATE LIMITED MADURAI” Sourashtra College
(Autonomous) affiliated to  Madurai Kamaraj University in partial
fulfillment of the requirements for the award of the degree of Master of
Business Administration during the year 2022-2024 was done by her under
my guidance and supervision and it has not previously formed the basis for
the award of any other Degree, Diploma, Fellowship or any other similar

title.

i ¢ o)w'sm\w .

Place: Madurai FACULTY GUIDE
Date: \ 5.\, 22 PROF.J(CHRISTOPHER),MBA




Mt Hospitals (P) Ltd .

="= Vadamalayan CQD

VMH/HR/Training/2024/11
07/04/2024

Project Certificate

This 1s to certify that Mr. S. MOTHESWARAN Reg. No:22MBA029
Pursuing II year, MBA in SOURASHTRA College, Madurai, has undergone a
project on "A study on Job Satisfaction Survey at Vadamalayan
MultiSpeciality Tertiary Care Hospital", Madurai from 03/03/2024 to
07/04/2024.

During the above period, his involvement in the subject was good.

Dr.V.Pugalagiri.
(Chairman & Managing Director)

Jawahar Road, Chokkikulam, Madurai - 625002. Ph: 0452 3545450,
2545420 (100 Lines) 4361022, 4361633 bhai Road, Chokkikulam,
Madurai-625002. Fax: +91 452 2522225



ASTUDY ON EMPLOYEES RETENTION WITH SPECIAL REFERENCE
TO TVS MOBILITY PVT LTD-MADURAL

A Project report submitted to Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University
In Partial fulfillment of the requirements for the award of the degree of

Master of Business Administration.

Submitted by
L A VENKATESH
(22MBA041)

Under the Guidance of
Prof. J CHRISTOPHER, MBA, SET

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024



I A VENKATESH

CONIR AL

FINAL Y E AR NBA

Department of Management Studies
Sourashira College (Autonomous)

Madurat - 6235 004

STATEMENT BY THE CANDIDATE

| hereby state that this project entitled “A STUDY ON EMPLOYEES RETENTION
WITH SPECIAL REFERENCE TO TVS MOBILITY PVT LTD MADURAL" submitted to
Sourashira College (Autonomous) affiliated to Madurai Kamaraj University for the award of the
Degree of Master of Business Administration during the year 2022-2024 is my original work and

that no part of this work has been submitted for the award of any other Degree Diploma,

Fellowship or other part of the titles. A

Signature of the Candidate
(L.A.VENKATESH )
Place : Madurai

Date : n/q/';_g My Forwarded

=N y
A \\ﬁ\ﬁﬁ‘ PK r %{6‘/
i Head of the-DJepartment

Faculny Guide

J.CHRISTOPHERMBASET., Dr. NNM.PAVITHRA, MBA,Ph.D.,



TVS MOBILITY

06/04/2024

TO WHOMSOEVER IT MAY CONCERN

This is certify that Mr. L A VENKATESH (Roll No: 22MBA041) Second Year MBA from
SOURASHTRA COLLEGE has undergone a PROJECT - A Study on Employee Retention
in our organization from 11" March 2024 to 06" April 2024. During him tenure, we found him

active and competent in executing all assigned tasks.

We wish him all success in future endeavours.

For TVS MOBILITY PRIVATE LIMITED




ASTUDY ON THE IMPACT OF EMPLOYEE MOTIVATION
ON ORGANISATION DEVELOPMNT AT SUBBURAYJ
COTTONMILLS PRIVATE LIMITED

\ Project report submitted to Sourashtra College (Autonomous)
\ftihated to Madurai Kamaraj University
In Partial tulfilment of the requirements for the award of the degree of
Master of Business Administration

Submitted by
V.VIGNESH
(22MBA042)

Under the Guidance of
Dr. S. JEYALAKSHMI
MA., MBA.,M.PHIL.,PGDCA, Ph.D.

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024



v VIGNESH

OSNITADLS

FINAL YEAR MBA

Department of Management Studies
Souraghtra Collepe Autonomons)
Madurar - 625 004

STATEMENT BY THE CANDIDATE

| hereby state that this project entitled “A STUDY ON THE IMPACT OF
EMPLOYEE MOTIVATION ON ORGANISATION DEVELOPMNT AT SUBBURAJ
COTTON MILLS PRIVATE LIMITED” submitted to Sourashtra College
(Autonomous) affiliated to Madurai Kamaraj University for the award of the
Degree of Master of Business Administration during the year 2022-2024 is my
original work and that no part of this work has been submitted for the award of

any other Degree, Diploma, Fellowship or other part of the titles.

Place: Madurai

V.Vigredh
Date: 24y O 384 Signature of the Candidate
(V.VIGNESH)
Forwarded
S Yo \}\u.\x\cz)\m«'l < v/
Faculty Guide HEAD OF THE-DEPARTMENT
Dr. S. JEYALAKSHMI Dr. N.M. PAVITHRA, MBA., PhD

MA., MBA.,M.PHIL.,PGDCA, Ph.D.



SUBBURAJ COTTON MILL PRIVATE LIMITED

Date : 13.04.2024

TO WHOMEVER IT MAY CONCERN

This is to certify that Mr. V.Vignesh (22MBA042) ) a full time education student from
sourashtra College, Madurai was attended the training from 6™ March 2024 to 11" April 2024.

During the period his conduct is very good. We wish him for the brightest future ahead.
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Subburaj Cotton Mills Pvt Ltd, Unit Il
NH-208, Krishnankoil, Srivilliputhur, Virudhunagar-626138
Tel: 04563-289299
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ANTUDY ON THE EFFECTIVENESS OF EMPLOYEES' TRAINING
AND DEVELOPMENT AT SANGEETHA CREATIONS TIRUPUR™

A Project report submitted to Sourashtra College (Autonomous)
Aftiliated to Madurat Kamara) University
In Partial fulfilment of the requirements for the award of the degree of

Master of Business Administration

Submitted By
V.VINOTHKUMAR
(22MBA043)

Under the Guidance of

Prof. B. K. ESWARLAL B.Sc., M.B.A., UGC-NET

9
b
1
4
L
s
i
L
4
¢

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME
SOURASHTRA COLLEGE (AUTONOMOUS)
MADURAI
APRIL-2024




V.VINOTHRKUMAR

DOIMBAOAS

Final Year MBA

Department of Management Studies
Sourashtra College (Autonomous)

Madurai — 625 004

STATEMENT BY THE CANDIDATE

I hereby state that the project entitled “A STUDY ON THE EFFECTIVENESS OF
EMPLOYEES’ TRAINING AND DEVELOPMENT AT SANGEETHA
CREATIONS TIRUPUR” submitted to Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University for the award of the Degree of Master of
Business Administration during the year 2022-2024 is my original work and that no

part of this work has been submitted for the award of any other Degree, Diploma,

Fellowship or other part of the titles.

Place: Madurai Signature of the ‘E?andidate

Date: 1T |k | 2 021 V.VINOTHKUMAR

Forwarded

Faculty Guide . Head of the Department
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Prof. B. K. ENSWARLAL B.Se., MBA., UGC-NET
Assistant Professor

Department of Management Studies

Sourashtra College (Autonomous)

Madurai - 625004

CERTIFICATE BY FACULTY GUIDE

This is to certify that the project entitled “A STUDY ON THE EFFECTIVENESS

OF EMPLOYEES’ TRAINING AND DEVELOPMENT AT SANGEETHA
CREATIONS TIRUPUR” submitted by the candidate V. VINOTHKUMAR ; |
(22MBA043) Sourashtra College (Autonomous) Affiliated to Madurai Kamaraj ;
University in partial fulfilment of the requirements for the award of the degree of :t
Master of Business Administration during the vear 2024 was done by him under

my guidance and supervision and it has not previously formed the basis for the award

of any other Degree, Diploma. Fellowship or any other similar title.

Place: Madurai FACULT\QJIDE
Date: | °H174>1L\ (1/‘3‘&’/ ?2/\{\0\?

(Prof. B.K. ESWARLAL)




Dt N V. R e w—

ANGEETHA CREATIONS Bt

Vprovkar nf Wt (13 sandhinag (Past)

HRUPUR - 641 603 INDIA

hone 91 4212474038
Mobile 91 YA 48 707009
Email  hrd@sangeethacreations orn
Website ' www.sangesthacrealions. cor
GSTIN  33ADFPRAIEIKA 21

TO WHOM IT MAY CONCERN

This st certify that Mr. VINOTHKUMAR V- MBA final year in SOURASHTRA COLLEGE,
Jaduraihas done his project titled “A STUDY ON THE EFFECTIVENESS OF EMPLOYEES
TRAINING AND DEVELOPMENT AT SANGEETHA CREATIONS TIRUPUR “ from 7 March
2024 to 6™ April 2024

During the main project his performance is certified as good and we wish him success in
18 academic performance.

For Sangeetha Creations
For Sangeetha Ci. b

]
: SRV
g}ﬁ}; ; ﬁhonsed Signatory
Authorised Signatory



CSASTUDY ONPERFORMANCE APPRAISAL AMONG THE,
FMPEOYEES INMEENAKSHIE MISSION HOSPITALAND
RESEARCH CENTRE, MADURAL,

\ Project report submitted 1o Sourashirg ( allege (Autanameons)
Afliliated 1o Madurai Kamara University
In Partial fulfilment of the requirements for the award of the degree of
Master of Business Administration

Submitted by
J G VISHNU KUMAR
(22MBA044)

Under the Guidance of
Dr. NN\M. PAVITHRA, MBA., PhD

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024
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Prepartiment of Management Stadies
wourashina College (A utonomons)
Madurar - 678 004

NSTATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY PERFORMANCE
APPRAISAL AMONG THE EMPLOYEES MEENAKSHI MISSION
HOSPITAL AND RESEARCH CENTRE, MADURAL" submitted to
Sourashtra College (Autonomous) altiliated to Madurai Kamaraj University for
the award of the Degree of Master of Business Administration during the year
202222024 18 my original work and that no part of this work has been submitted

for the award of any other Degree, Diploma, Fellowship or other part of the titles.

TG \L"\;ﬁ[

Place: Madurai .'s‘ignufurc of the candidate
Date: 1 o 2024 (VISHNUKUMAR 1.G)
Forwarded
A /
Qﬂ fﬂ{“ ’
V oo
Facully Guide Head of thelDEpirtment

1. PAVITHRA, MBA,, Ph.D., Dr. NNMLPAVITHRA, MBA,, Ph.D.,
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06.04.2024

W IT MAY C

This 18 to certify that Mr. J.G. Vishnu Kumar, pursuing 2" Year MBA at Sourashtra
College, Madurai has underwent Project work on the Topic of ‘A STUDY ON

PERFORMANCE APPRAISAL AMONG EMPLOYEES IN MMHRC” in our Institution from
08.03.2024 to 06.04.2024.

During the above period, his involvement in the subject was good.

\g el th NTH
K.\Vivek Chandran
Senior Manager - HR

ake Area, Melur Road, Madurai - 625 107, Tamilnadu, INDIA, P, 0452 - 426 30001254 3000, F. 0452 258 635), info@mmhrc.com www.mmhrc.co




“ANTUDY ON EMPLOYEES WELFARE ACTIVITIES IN
TVS MOBILITY PRIVATE LIMITED, MADURAI™

\ Project report submitted to Sourashtra College (Autonomous)
AfMhated to Madurar Kamarag University
In partial fulfillment of the requirements for the award ot the degree of
Master of Business Administration

Submitted By
YATHEESWARAN B.S.
22MBA04S)

Under the guidance of
Dr. N.M. PAVITHRA, MBA., Ph.D.,

DEPARTMENT OF MANAGEMENT STUDIES
MBA PROGRAMME

SOURASHTRA COLLEGE (AUTONOMOUS)

MADURAI

APRIL-2024
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YVATHEESWARAN RS,
SIMBADS

final Year MBA

Department of Management Studies
Sourashtra College (Autonomous)

Madurai-625 004

Statement by the Candidate

| herehv state that the project entitled “A STUDY ON EMPLOYEES WELFARE
ACTIVITIES IN TVS MOBILITY PRIVATE LIMITED, MADURAI” submitted to
Sourashtra College (Autonomous) Affiliated to Madurai Kamaraj University for the award of the
degree of Master of Business Administration during the year 2022-2024 is my original work

and that no part of this work has been submitted for the award of any other Degree, Diploma,

fellowship or other part of the titles.

P} ) ﬂ}./ﬁ;"}’/ e ’_'ﬁ )

Signature of the Candidate

Place: Madurai
(YATHEESWARAN B.S.)

Date: |15, 0./ . 2022,

Forwarded

) 3 //./
/ )-//.,
Head of yartment

Dr.NM.PAVITHRA, MBA., Ph.D., Dr. NNM.PAVIRHRA, MBA., Ph.D.,
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VS MOBILITY

06/04/2024

TO WHOMSOVER IT MAY CONCERN

This is certify that Mr. YATHEESWARAN B S (22MBA045) MBA student of
Sourashtra College Madurai, has completed his project on “A Study on Employee
Welfare Activities in TVS Mobility Pvt Ltd” in our organization during the
period of 7" March-2024 to 6" April-2024.

He has been regular and shown keen interest in the assignment and his conduct and

character was good. We wish you all success.

For TVS MOBILITY PRIVATE LIMITED

ASSISTANT I\EA\ GER - HR & OPERATIONS

TVS Mahility Private Limited
Plot No. B1&B2, SIDCO Industrial Estate
Kappalur, Uchapatty Village
Thirumangalam Taluk, Madurai-625 008

TVS Mobility Private Limited
Registered Office » No. 10, Jawahar Road, Chokkikulam, Madurai - 625 002
CIN U50400TN2018PTC121056

h



ASTUDY ONEMPLOYEES JOB SATISFACTION WITH SPECIAL
REFERENCE TO BHARATH RUBBER (INDIA) LIMITED - MADURAL

A Project report submitted 1o Sourashtra College (Autonomous)
Affiliated to Madurai Kamaraj University
In Partial fulfilment of the requirements for the award of the degree of
Master of Business Administration

Submitted by
B. MAHESWARI
(22MBA046)

Under the Guidance of
Dr. S. JEYALAKSHMI

MA., MBA.,M.PHIL.,PGDCA, Ph.D.

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024
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B. MAHESWAR]
MIMBAO4G

FINAL YEAR MBA
Department of Management Studies

Sourashtra College (Autonomous)
Madurai - 625 004

STATEMENT BY THE CANDIDATE

I'hereby state that this project entitled “A STUDY ON EMPLOYEES
JOB SATISFACTION WITH SPECIAL REFERENCE TO BHARATH
RUBBER (INDIA) LIMITED-MADURAL?” submitted to Sourashtra College
(Autonomous) affiliated to Madurai Kamaraj University for the award of the
Degree of Master of Business Administration during the year 2022-2024 is my
original work and that no part of this work has been submitted for the award of

any other Degree, Diploma, Fellowship or other part of the titles.

Place: Madurai .
B Moo

Date: 12 - |- 2024 Signature of the Candidate
Forwarded

8 “ergololenre W

Faculty Guide Head Department

Dr.S. JEYALAKSHMI Dr. N.M. PAVITHRA, MBA., Ph.D.

MA., MBA.,M.PHIL.,PGDCA, Ph.D.
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cehindebted o several peaple for having made this project possible.

Firstof all, Tthank GOD, for his blessings in completing my project successfully

and my beloved PARENTS, for their motivation in completing the project.

[ would like to express my sincere thanks to our respected our Principal Capt.
Dr. K. R. SRINIVASAN, M.A.(Hons)., M. Phil., MBA., M.Phil. (Mgt)., Ph.

D.D.P. & C.S., C. L. L Sc., for granting permission in preceding the project.

| would like to express my gratitude and my sincere thanks to my Faculty Guide
Dr. S. JEYALAKSHMIMA,, MBA.,M.PHIL.,PGDCA, Ph.D., Department of
Management  Studics, Sourashtra College, Madurai for her wholehearted

guidance, continuous supervision and support till the completion of the project.

| would like to extend my sincerc thanks to the Company project guide
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LIMITED-MADURAL for their guidance during my project tenure. Finally, |
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\VSTUDY ONCUSTONMIRS SA INSFACTION TOWARDS NEXA
CARNIN ANIR AUTTOMOBILES IIVATE LIMITED,
MADURAL

i ‘ ' N a '
A ropec Portsabimntied o Sonrmshir Colle pe (Ao )

ATTted 0 Madi g Fonmmeng Univeraity
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I Pactial ol tlbiment ol (e reguirenients lor the award of the degree ol

Munter of Bushnesn Administration

Submitted by
R.MOHANAVEL
(22MBAO47)

Under the Guidance ol

Dr. N.M. PAVITHRA, MBA., PhD

Department of Management Studies
MBA PROGRAMME
SOURASHTRA COLLEGE (Autonomous)
MADURAI

APRIL 2024
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NAL YEAR MBA

Department of Management Studies
courashtra College (Autonomous)
‘\thn';\i S 025004

STATEMENT BY THE CANDIDATE

I hereby state that this project entitled “A STUDY ON
CUSTOMERS SATISFACTION TOWARDS NEXA CARS IN

ASIR AUTOMOBILES PRIVATE LIMITED, MADURAI”
submitted to Sourashtra College (Autonomous) affiliated to Madurai Kamaraj
University for the award of the Degree of Master of Business Administration
during the year 2022-2024 is my original work and that no part of this work has

been submitted for the award of any other Degree, Diploma, Fellowship or other

part of the titles.

?Z. b‘%olxcw\ﬁbﬂj

Signature of the Candidate
Place: Madurai (R. MOHANAYVEL)
Date:(5 .04 - 2024 -

Forwarded
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Fac% Qe HEAIV OF THE
Dr.N.M. PAVITHRA, MBA., PhD DEPARTMENT

Dr. N.M. PAVITHRA, MBA., PhD



RMONANAVEL

SABAOET

JINAL YEAR MBA

Department of Management Studices
sourashtra College (Autonomous)
Madural - 625 004

STATEMENT BY THE CANDIDATE,

I hereby state that this project entitled “A  STUDY ON
CUSTOMERS SATISFACTION TOWARDS NEXA CARS IN
ASIR. AUTOMOBILES PRIVATE LIMITED, MADURAI”

submitted to Sourashtra College (Autonomous) affiliated to Madurai Kamaraj
University for the award of the Degree of Master of Business Administration
during the year 2022-2024 is my original work and that no part of this work has
been submitted for the award of any other Degree, Diploma, Fellowship or other

part of the titles.

O il o]

Signature of the Candidate
Place: Madurai (R. MOHANAVEL)
Date:(5; 04 2024
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Dr. N.NM. PAVITHRA, MBA., PhD



CERTIFICATION OF COMPLETION

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mr. RMOHANAVEL (22MBA047) 11 year MBA
student of SOURASHTRA COLLEGE, MADURAL Has successfully completed
his project “A Study on Customer Satisfaction Towards NEXA cars” In our
organization ASIR AUTOMOBILES PVT LTD from 07.03.2023 to 07.04.2024

During this period he performed well, based on his activitics with excellent
skills and knowledge as some routine works and special jobs arc assigned by the
organization. We wish him all the best for the future endeavors. "
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Asir Automobiles Private Limited
176, Main Road, Kamarajar Salal,Madurai-625 009.

sales.mdu@asirexa.com Mobile; 7904754167




